Directorate of Urban Land Transport
Urban Development Department

NOTIFICATION NO. DULT-NMTOPBSN/3/2020
dated 14th September 2021

Subject:
Permits to set up and operate
Public Bicycle Sharing (PBS) and
Shared Micro Mobility System (SMMS)
in Bengaluru

1. Background:
1.1. Bengaluru is rapidly growing, both in terms of human and vehicular population. It is estimated
that about 1.5 lakh people move into the city every year as the city is the hub for education,
employment, healthcare etc. The Comprehensive Mobility Plan (CMP) recommends
investment in projects that encourage increased use of sustainable modes.

1.2. Directorate of Urban Land Transport (DULT) is working with stakeholders like Bruhat
Bengaluru Mahanagara Palike (BBMP), Bengaluru Traffic Police (BTP), etc., to create
necessary infrastructure to promote cycling in the city. DULT is also building upon the existing
initiative of Cycle Day and has launched Sustainable Urban Mobility Accords (SuMA) to
further its engagement with people in promoting the use of sustainable modes.

1.3. The on-going implementation of Namma Metro and Suburban Rail is expected to alleviate
congestion on roads as this would influence people to shift from private vehicles to public
transport. And for this to be truly effective, it is vital to have a safe, sustainable and reliable
first mile and last mile connectivity. A well-designed Public Bicycle Sharing (PBS) and Shared
Micro Mobility System (SMMS) is capable of providing sustainable end-to-end transport
options to commuters.

2. Context:
2.1. In October 2018, the Directorate of Urban Land Transport (DULT) introduced a permit system
for fourth generation dockless Public Bicycle Sharing System in Bengaluru. Though permits
were given to four operators to operate 4300 cycles in the Phase-I cluster comprising of areas
like HSR Layout, Vidhana Soudha etc., only one operator is currently operating the system
with the sanctioned strength of 2300 cycles in parts of the cluster.

2.2. As the previous notification for grant of permit was limited to selected clusters and was a onetime activity, currently there is no scheme for new operators to apply for and obtain permits
for Public Bicycle Sharing (PBS) System. Further, recent introduction of new devices like
pedal assisted e-bicycles without throttle, electric mopeds (e-mopeds) and e-bicycles with
throttle has also necessitated this update.

2.3. DULT has decided to introduce a scheme - Permits to set up and operate Public Bicycle
Sharing (PBS) and Shared Micro Mobility System (SMMS) in Bengaluru, extending the
provision of grant of permit to cover the entire Bruhat Bengaluru Mahanagara Palike (BBMP)
jurisdiction.
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2.4. The PBS system covers Bicycles and / or pedal assisted e-bicycles without throttle (PBS
fleet) whereas the SMMS covers the electric mopeds (e-mopeds) and / or e-bicycles with
throttle (SMMS fleet).

3. Objective:
3.1. The objective of the scheme is to encourage the use of Public Bicycle Sharing (PBS) system
and Shared Micro-Mobility System (SMMS) to provide first and last mile connectivity to public
transport and for short distance journeys.

4. The Key Stakeholders:
4.1. DULT, Bengaluru Metropolitan Land Transport Authority (BMLTA), Karnataka Non-Motorized
Transport Agency (KNMTA) – a registered Society under DULT, Bruhat Bengaluru
Mahanagara Palike (BBMP), Bengaluru Traffic Police (BTP), Private PBS operators, Private
SMMS operators and citizens.

5. Rationale:
5.1. DULT aims to make walking and cycling an attractive and normal choice for shorter journeys
and accessing public transport. DULT through its various initiatives like Cycle Day, SuMA,
etc. nudges people towards sustainable modes. Introduction of PBS and SMMS system will
further enable citizens to undertake seamless journeys without depending on private
vehicles.

6. Public Bicycle Sharing System (PBS system):
6.1. PBS System comprises of bicycles and pedal assisted e-Bicycles1 without throttle (PBS fleet).
The PBS System could either be a docking or a 4th generation fully automated dockless bike
sharing system with an app-based user interface. The app interface allows convenience and
flexibility of accessing GPS enabled bicycles that has smart locking capabilities. The
specifications of the PBS fleet are:

1

Also known as Pedelec or Electric Pedal-Assisted Cycles (EPAC)
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6.2. PBS fleet

Normal Bicycle
(Illustrative)

6.2.1. Normal, human-powered bicycles.

6.2.2. Pedal assisted electric bicycles without a throttle. The thirty-minute

Pedal Assist Electric Bicycle
(Illustrative)

power of the motor should be less than 250 watt and the motor’s
output shall progressively reduce and finally cut off as the vehicle
reaches a speed of 25 kmph, or sooner, if the cyclist stops
pedaling.

7. Shared Micro Mobility System (SMMS):
7.1. SMMS System comprises of e-moped and / or e-bicycles with throttle (SMMS fleet). The
SMMS could either be a docking or a 4th generation fully automated dockless sharing system
with an app-based user interface. The app interface allows convenience and flexibility of
accessing GPS enabled bicycles that has smart locking capabilities. The specifications of the
SMMS fleet are:

7.2.SMMS fleet

7.2.1. SMMS fleet shall comprise of e-mopeds and/or e-bicycles

Electric Bicycle with Throttle
(Illustrative)

with throttle with a maximum speed of 25 kmph and the
equipped motor shall have a thirty-minute power less than
250 watt.

7.2.2. SMMS fleet shall not include e-scooters, e-skateboards, e-

Electric Moped (Illustrative)

hover boards, segways, or other such micro-mobility
devices.

8. Technical Standards for PBS and SMMS:
8.1. Both

PBS

and

SMMS

fleet

shall

comply

with

the

requirements/specification as per Notification no. G.S.R. 291(E) (2) dated 24.04.2014 of the
GOI which exempts such vehicles from the requirements of driving license and vehicle
registration under Central Motor Vehicle Rules. The compliance certificate for the PBS and
SMMS fleet has to be obtained from any authorized testing agency specified in Rule 126 of
the Central Motor Vehicles Rules, 1989.
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9. PBS and SMMS Hubs:
9.1. The State Government has recently approved the Parking Policy 2.0 for Bengaluru. Area
Parking Plans (APP) are being prepared to identify on-street locations where parking may be
provided subject to the policy. Separate bays will be earmarked for PBS and/or SMMS
depending on the size of the parking area.

9.2. In general, PBS and/or SMMS hubs may not be proposed on footpaths as it can potentially
impede pedestrian movement. However, PBS can make use of cycle stands / hubs, if
provided adjoining to the cycle track. Therefore, both PBS and SMMS operators while
preparing their deployment and operations plan are encouraged to identify off-street locations
at transit stations, Traffic and Transit Management Centres (TTMC’s), unused space under
flyovers with safe access, within mall premises, petrol bunks, institutional premises,
apartment complexes, high density residential areas, major employment centres, and
commercial areas to provide PBS and/or SMMS hubs.

9.3. PBS and SMMS operators shall provide a list of identified locations to DULT / BMLTA for its
vetting. PBS and SMMS operators shall provide No Objection Certificates (NOC) from the
owners of the private premises where the hubs are proposed. DULT / BMLTA will review the
locations and will facilitate NOC from BBMP, Bangalore Traffic Police or other government
stakeholders, if needed.

10. Cycle Tracks and Shared paths:
10.1. Bengaluru is investing in the provision of dedicated and segregated cycle tracks and shared
paths.

10.2. Segregated cycle tracks and shared paths are being constructed across the city. PBS fleet
with permits will be allowed to use the segregated cycle tracks and shared paths. SMMS
fleet are not permitted to use the segregated cycle tracks and shared paths.

11.Operations of PBS system and SMMS:
11.1. PBS and SMMS will be run by the private operators with no funding from the State
Government. The operators are responsible for providing the PBS and/or SMMS fleet and
operating the system at their own cost. The State Government would facilitate provision of
necessary infrastructure, where applicable.

11.2. The operators shall be required to share the origin-destination data of their fleet usage on a
monthly basis in the format specified by the DULT / BMLTA. The operators shall also
participate in the planned Mobility as a Service (MaaS) application to enable multimodal
integration of services and potential common payment gateways.
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11.3. DULT has developed a pan-Karnataka state PBS brand called “ಟ್ರಿ ಣ್ trin”. The selected
PBS operator should display this brand as specified by DULT / BMLTA on PBS fleet and at
hubs as “ಟ್ರಿ ಣ್ trin by (insert your brand name here)”. DULT / BMLTA will share the details
about the brand, logo, color scheme, etc. with the selected PBS operators.
11.4. The PBS and SMMS operators may use space on the fleet for advertisements. No
advertisements shall be allowed at the hubs in public spaces except for the PBS Operator’s
brand name “ಟ್ರಿ ಣ್ trin by (insert your brand name here)”, map displaying the location of
hubs and any public interest content specified by DULT / BMLTA.

11.5.No advertisements with content relating to promotion of alcohol, tobacco and its derivatives,
motorized vehicles like two-wheelers, four-wheelers etc. shall be displayed.

11.6. DULT / BMLTA reserves its right to ask the PBS and / or SMMS operators concerned to
remove advertisements if it finds them to be of objectionable nature.

12. Permit for PBS system and SMMS to private operators:
12.1. The Bengaluru PBS and SMMS are permit-based operations, where any interested
organisation can apply for a permit for PBS, SMMS or both to DULT / BMLTA as per the
stipulated conditions and specifications.

12.2. Multiple operators will be given permits to run the services in the city.

12.3. Operator shall apply to DULT / BMLTA indicating the size of the proposed PBS and/or
SMMS fleet for operations in the city and also provide a list of hubs they would utilize for
operations of their fleet.

12.4. Operator should provide at least a fleet strength of 500. In case, the operator applies for
both PBS and SMMS, the minimum fleet strength will be 1000.

12.5. PBS applicants should provide a mix of normal bicycles and pedal assist e-bicycles without
throttle as part of the PBS fleet to encourage active mobility. It is advised that normal
bicycles may comprise at least 40% of the PBS fleet strength.
12.6. Permit fees will be collected as follows –

• Rs. 50 (Rupees Fifty) per bicycle per year or Rs. 150 (Rupees One Hundred Fifty) per
bicycle for three years;

• Rs. 75 ((Rupees Seventy-Five) per e-bicycle without throttle per year or Rs. 225 (Rupees
Two hundred and twenty-five only) per e-bicycle without throttle for three years; and
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• Rs 100 (Rupees Hundred) per e-moped or e-bicycle with throttle per year or Rs. 300
(Rupees three hundred only) per e-moped or e-bicycle with throttle for three years.

12.7. The PBS and / or SMMS operator could pay permit fees either for one year or three years.
The validity period of the permit will be one year or three years, dependent on the permit
fees paid.

12.8. A refundable performance security of Rs. 150 per Bicycle, Rs 225 per e-Bicycle without
throttle and Rs. 300 per e-moped or e-bicycle with throttle will also be collected. The
performance security will be released to the operator at the end of the permit period subject
to satisfactorily meeting the specified Service Level Agreement (SLA) requirements.

12.9. Operators are allowed to fix the user tariff as deemed reasonable and no surcharges of any
kind shall be levied.

12.10. PBS and SMMS fleet are required to be parked only in approved hubs. Where hubs are
provided by public authorities, all operators will be permitted to use such hubs. PBS and
SMMS fleet parked outside the parking hubs shall attract levy of penalty on the operators
as determined by the Bangalore Traffic Police in accordance with the Karnataka Traffic
Control Act, 1960.

12.11. The conditions of this revised notification shall be applicable to current PBS operators, and
they shall apply for renewal of permits under this notification.

13. Application Process:
13.1. Applications can be submitted throughout the year either for setting up and operating a new
system, renewal, or for augmenting the fleet size in the existing system.

13.2. The interested PBS and SMMS applicant shall nominate an Authorized Representative who
should be an Indian National with an Aadhaar ID. The Authorized Representative shall
register for Seva Sindhu Services, using their Aadhaar ID and mobile number, at
https://sevasindhuservices.karnataka.gov.in
13.3. Using Seva Sindhu login credential (i.e. using Mobile Number), the Authorized
Representative of the applicant shall register their interest for participation in the PBS and /
or SMMS permit system at
https://sevasindhuservices.karnataka.gov.in/directApply.do?serviceId=1647 .
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13.4.DULT will provide Seva Sindhu login and password to the registered applicant. They can
login through the link https://sevasindhuservices.karnataka.gov.in/ to submit the application
for the permit. Detailed guidance document for the application is enclosed in Appendix - I.

13.5. DULT / BMLTA will scrutinize the submitted applications and the uploaded documents and
may either seek additional information / clarifications, if required, or advise the applicant to
pay requisite permit fees and refundable deposit. Permits will be issued if the applicant is
found to be fulfilling the terms and conditions stipulated by DULT / BMLTA upon scrutiny of
documents and payment of permit fees and refundable deposit.

13.6. Applicants are required to enter into a contract agreement with DULT / BMLTA so as to
ensure support for their operations and to facilitate co-ordination with various other
agencies.

14. Eligibility for selection of the Private operator:
14.1. The private operator selected for the PBS and/or SMSS is expected to operate a
comprehensive system comprising of payment systems, operations and maintenance,
marketing and outreach and customer service. Necessary approvals for setting up the
system shall be facilitated by DULT / BMLTA. The following sections explain the expectation
of DULT / BMLTA to meet the objectives:

14.1.1. The private operator will be required to procure and operate fully functional and safely
operable bicycles, pedal assist e-bicycles without throttle, e-mopeds and e-bicycle
with throttle - each of which shall comply with the applicable technical standards
prescribed in the ‘terms and conditions for permit’ (Part C of Appendix - II) by DULT /
BMLTA.

14.1.2. The private operator will be required to procure/develop software to aid in monitoring,
planning and the redistribution of the PBS and/or SMMS fleet in a transparent way.

14.1.3. The private operator will be required to procure and use software and hardware for the
processing of customer payments via digital credit card, net banking, mobile-based
banking systems, and other media. Such software and hardware must be compatible
with the RFID-based/SIM based/GPS or any other proven technology fare collection
systems to be implemented by the DULT / BMLTA.

14.1.4. The private operator will be required to establish the required facilities, equipment, and
vehicles for the operations of the PBS system and/or SMMS, redistribute equipment,
conduct preventative maintenance, repairs, and provide service to customers as part
of its operations.
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14.1.5. The private operator will be required to establish a payment system to receive
customer payments for memberships and usage fees via multiple payment media. As
and when an integrated platform is set up for this purpose by the DULT / BMLTA or
any other agency in collaboration with the DULT / BMLTA, the private operator is
expected to integrate its services with the platform.

14.1.6. The private operator will be required to employ trained professionals to operate the
system.

14.1.7. The private operator should ensure adequate rider safety instructions are provided.
The private operator should actively nudge riders to follow safety norms, traffic rules
and parking norms including encouraging riders to wear helmets.

14.1.8.The private operator should set up monitoring systems and fleet recovery systems to
prevent unauthorized parking and abandoning of PBS and/or SMMS fleet.

14.1.9.Private operator is required to bear all expenses towards the operation of the
envisaged PBS and/or SMMS.

14.1.10.The private operator should provide access to a functional IT-enabled monitoring
system using which DULT / BMLTA may monitor the PBS and/or SMMS for evaluating
performance.

14.1.11.The private partner will also have to share data and provide automated monthly
summary reports in an electronic format (see indicative requirements in Part D of
Appendix-II) to DULT / BMLTA information regarding:

a) Fleet size, battery type, safety features, etc.
b) Operational status for each hub
c) Operational status: in service, out of order, etc., number of rides taken on each
fleet unit during its lifetime and since last maintenance, average time between
battery charge, average distance per charge, etc.

d) Number of rides taken using the system, record of each ride taken using the
system – including origin, destination, start time, end time, and category of fleet
used so that an origin-destination matrix can be prepared and used for planning
purposes.

e) Data/information on routes used by users at frequencies specified by DULT /
BMLTA.
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14.1.12.The private operator is required to establish customer service platforms for the PBS
and/or SMMS operations, including a call center, website, smart phone applications
and physical kiosks, to disseminate information, assist with registrations and
address grievances.

14.1.13.The private operator is required to undertake outreach activities to promote use of the
PBS and/or SMMS.

For more information, please contact DULT through email at dultbangalore@gmail.com and / or
through the phone number 080-2222-6627. DULT / BMLTA may at its discretion and/or based on
the request from operators convene a pre-permit meeting to explain the terms and conditions.

Sd. /Commissioner
& E/o Additional Chief Secretary to
Government
Directorate of Urban Land Transport
Urban Development Department.
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Appendix - I
ನಗರ ಭೂ ಸಾರಿಗೆ ನಿರೆದೇಶನಾಲಯ (DULT)
Directorate of Urban Land Transport (DULT)
PBS ಮತ್ತು SMMS ಅನತಮತಿ
PBS and SMMS Permit

Step 1: Go to https://sevasindhu.karnataka.gov.in and Click on Registered Users Login Here
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Step 2: Enter the Username & Password shared by DULT, Captcha and Click on Submit.

Step 3: Once logged in, on left side of screen, Click on Apply for Services and then click on View all
Available Services.

➢ It is also recommended to change your password after first login. Click on Change Password
under Manage Profile to proceed.
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Step 4: Click on Application for PBS and SMMS Permit to open the application form

Step 5: Download Pre-Defined Form/Template and click on Proceed to apply. Make sure you keep a
scanned copy of filled pre-defined document ready before you proceed further.
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Step 6: Fill the Application form Details.
➢ Currently, only Bengaluru can be selected under City.
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Step 7: Fill the Details of Proposal and Verify the details.
➢ For PBS permit, please make sure Sum of No. of Bicycles & No. of e-bicycles Without Throttle is at
least 500.
➢ For SMMS permit, please make sure Sum of No. of e-Mopeds & No. of e-Bicycles With Throttle is at
least 500.

After entering all the details, enter Captcha and click on Submit.
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Step 8: A filled form will be displayed for user verification. If any corrections are required, click on Edit
option, else processed to the next step.
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Step 9: Click on Attach Annexure to upload required enclosures.
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Step 10: Attach all the annexures, including pre-defined document. To get information on allowed file type
and file size, you can hover over Document Format text. Once uploaded, click on Save Annexure to
proceed further.
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Step 11: Once annexures are saved, draft application will be displayed for verification. Click on e-Sign and
Submit to proceed with application submission.
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Step 12: Read the Consent Authentication Form and select the highlighted checkbox to give your consent.
Select authentication type as OTP to proceed further.
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Step 13: You will be redirected to e-sign page. Enter the Aadhar Number of Authorized Representative of
the company seeking permit and click on Get OTP.

Step 14: Enter OTP received on registered mobile number and provide your consent by selecting the
checkbox. Then click on Submit to proceed further.
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Step 15: After e-sign is successful, application will be submitted, and an Acknowledgement will be
generated. Acknowledgment includes Applicant and Application details for applicant’s reference.
Application is pushed to department officials for further action.
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Appendix-II
PUBLIC BICYCLE SHARING (PBS) SYSTEM AND
SHARED MICRO MOBILITY SYSTEM (SMMS)
Part A - Permit Application
The application has to be filled online after logging to the Seva Sindhu portal as explained in section
13 and Appendix-I of this document.
Part B- Required Documents
The following documents shall be uploaded through the Seva Sindhu portal:
Item

Required Documents

1.

Certificate of Registration of the Company/Firm.

2.

Audited statement of accounts for the past 3 years OR from the time of incorporation,
whichever is later.

3.

Proof of address of Company/Firm in India and headquarters.

4.

A duly signed letter on company letterhead and seal stating name and designation of the
person authorised to apply for the PBS and/or SMMS permit on behalf of the Company on
Seva Sindhu portal.

5.

Proof of insurance (the operator is required to have all the necessary insurance).

6.

Fleet compliance with relevant National/International standards including G.S.R. 291(E) (2)
dated 24.4.2014, certified by any authorized test agency specified in rule 126 of the CMV
Rules, 1989.

7.

Description of Customer Grievance Redressal Process Permittee intends to adopt.

8.

Description of pricing structure, rates, and method(s) of communication to the customer.

9.

Marketing and targeted community outreach plan.

10.

Maintenance, cleaning and repair strategy (details about charging facility, location of
workshops, personnel etc.)

11.

Operational area at launch indicating size of fleet including any planned fleet expansions
during the permit period.

12.

Plan for educating users on proper usage, parking and other safety measures and
etiquettes.

13.

Details of the proposed fleet (type, design, safety features, etc.). One prototype of the
proposed fleet has to be provided for inspection by DULT / BMLTA before launch of the
system.

14.

Policy for protection of privacy regarding user data.

15.

Plan for data sharing (Indicative data sharing template is given in Part D of Appendix-II).

16.

Exit management policy in case of end of contract or revocation of contract.

17.

Hubs Details (details of location (in latitude and longitude), number of spaces, NOC etc.).

18.

Strategy to manage damaged decrepit fleet and any other system infrastructure
components put in place by the operator.

Note: Item 5 and 6 has to be provided before the issue of the Permit.
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Part C- Terms & Conditions for Permit
The broad terms and conditions for issue of PBS and/or SMMS Bengaluru permit(s) are enlisted
below. These conditions shall be detailed and made a part of the agreement to be signed with the
Permittee. The applicant is required to digitally sign the Terms and Conditions of the Permit
through the portal.
PBS and/or SMMS FLEET
1.

2.
3.
4.
5.

6.
7.
8.

PBS and/or SMMS fleet, as specified in the notification no. DULT-NMT0PBSN/3/2021 dated14th
September 2021 and deployed should be in good condition with all safety features and anti-theft
technology in-place. The prototype of the fleet has to be approved by DULT / BMLTA before roll-out. The
Permittee shall ensure that 100% of the fleet permitted for operations should be available for public use
at any given point of time within the operational hours. The standby fleet should be over and above the
operational fleet such that 100% of the operational fleet size can be maintained at all times. Only one
rider is permitted per bicycle/pedal assist e-bicycle without throttle/e-moped/e-bicycle with throttle on
a journey.
PBS and/or SMMS fleet shall be of high quality, sturdily built to withstand the rigors of outdoor storage
and constant use for at least five years.
PBS and/or SMMS fleet shall be equipped with a brake that will enable the rider to make a safe stop.
PBS and/or SMMS fleet shall be equipped with a front light that emits white light while in motion to
illuminate the path and is visible from a distance of 90m (~300 feet) in front and from the sides.
PBS and/or SMMS fleet shall be equipped with a red reflector OR a solid or flashing red light with a builtin reflector on the rear that shall be visible from a distance of 150m (~500 feet) to the rear when directly
in front of lawful upper beams of headlamps on a motor vehicle. Lights must turn on automatically and
stay on while a trip is being made. The lights should stay on during brief stoppages (like stopping at stop
signs or traffic signals) so the visibility for the rider is not impaired while the riders are riding on the rightof-way.
PBS and/or SMMS fleet shall be equipped with an on-board GPS device.
PBS and/or SMMS fleet shall employ tamper-resistant security hardware.
The ಟ್ರಿಣ್ trin brand, logo of the PBS Operator and a unique identifier is prominently displayed on both
sides of the Bicycle/ e-Bicycle as approved by DULT / BMLTA. SMMS Operators shall not use the ಟ್ರಿಣ್ trin

brand.
9. The name and contact information of the PBS and/or SMMS Operator shall be displayed on the fleet.
10. Any inoperable bicycle/pedal assist e-bicycle without throttle/e-moped/e-bicycle with throttle that is not
safe to operate shall be removed from the system/network within 24 hours and shall be repaired before
the bicycle is returned to operations.
11. Permittee is responsible for monitoring distribution of fleet available to customers. It is recommended
that a minimum density of fleet per permittee in the designated service area of the Permittee shall not
fall below at least three per square km during the operational hours of the system.
12. Permittee shall provide DULT / BMLTA with a contact name and phone number for staff that are
responsible for rebalancing fleet.
PBS HUBS & ENFORCEMENT
1.
2.
3.
4.

The Permittee shall submit an indicative service area for launch of operations. In case of changes in the
service area DULT / BMLTA shall be informed in writing and obtain amended permit from DULT / BMLTA.
Bicycles shall be parked only at designated hubs (provided by DULT / BMLTA or approved by DULT /
BMLTA). Any unauthorized parking can be subjected to towing by the authorities.
The Permittee shall insist customers to park PBS and/or SMMS fleet properly within the designated
parking area.
PBS and/or SMMS fleet shall stand upright when parked.
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5.
6.
7.

PBS and/or SMMS fleet that is parked improperly shall be re-parked in a correct manner or shall be
removed by the Permittee within two hours.
Permittee shall relocate or rebalance the fleet within two hours of DULT / BMLTA request in the case of
non-compliance of the Service Level Agreements/Violation of parking norms.
PBS and/or SMMS fleet that is parked at undesignated locations for more than 24 hours shall be removed
by the authorities and taken to their nearest towing facility for storage at Permittee’s expense. However,
fleet parked at undesignated places that obstruct other road users shall be removed by the authorities
immediately when noticed.

DATA MANAGEMENT
1.

2.
3.

Permittee will provide DULT / BMLTA with disaggregate / aggregate customer demographic data every
quarter gathered by the system application using anonymized key that does not identify riders. The
format of the data sharing shall be agreed upon before the issue of the permit.
DULT / BMLTA should have access to near real time data through a well-functioning dashboard. This
shall be defined in consultation with the operator at the time of issuing permit.
The operator shall also submit monthly operational reports indicating key operational parameters,
which shall be defined in consultation with DULT / BMLTA.

SERVICE LEVEL AGREEMENTS (SLA)/KEY PERFORMANCE INDICATORS (KPI)
1.

DULT / BMLTA will administer Service Level Agreement (SLA) and the Permittee is expected to ensure
that the system maintains the stated SLA.
2. Any deficiency in performance by a Permittee during the year shall result in deduction from the
refundable deposit.
3. Some indicative service levels that the Permittee is expected to comply are:
a. 95% of customer complaints shall be resolved within 3 business days.
b. Fewer than 5 reports per month of fleet parked in a manner that causes obstruction to
pedestrians, vehicular traffic or causing public nuisance.
The SLA parameters will be agreed before the issue of permit and shall come into effect within two months after
start of operations.
NON-DISCRIMINATION

1.

The system should be accessible to all and the system shall not discriminate users based on gender, caste,
religion, language income levels, etc.

USER CHARGES
1.

Permittees are allowed to fix the user tariff as deemed reasonable. The user charges shall be disclosed to
DULT / BMLTA and no surcharges of any kind shall be levied. DULT / BMLTA reserves the right to intervene
in case of profiteering, collusion or unfair trade practices are noticed in levy of user charges.

PERMIT FEE AND PERFORMANCE SECURITY
1.

Permittee agrees to pay permit fee and performance security to DULT / BMLTA for the entire fleet as
notified.

2.

Failure to duly pay the permit fee while renewing may result in terminating the permit.
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INSURANCE
1. It shall be the responsibility of the Permittee to take all insurances required as per extant law. DULT /

BMLTA does not undertake any responsibility in the event of any deficiency of the insurance policy like
coverage, extent or any claim made against the operator.

GREIVANCE REDRESSAL
1.
2.

3.

Customers should be provided with mechanisms to notify the Permittee if there are safety or
maintenance or system related issues with the PBS and/or SMMS.
Permittee shall have a customer service phone number for customers to report safety concerns,
complaints, or ask questions.
Grievances obtained and/or resolved shall be shared with DULT/BMLTA every quarter.

INDEMNIFICATION
1.

2.

3.

Permittee shall indemnify and save harmless DULT/BMLTA/City and its officers, agents and employees
from, and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and
claims thereof for injury to or death of a person, including employees of Permittee or loss of or damage
to property, arising directly or indirectly from Permittee’s performance of this Permit, including, but
not limited to, Permittee’s use of facilities or equipment provided by DULT/BMLTA/City or others,
regardless of the negligence of, and regardless of whether liability without fault is imposed or sought
to be imposed on DULT/BMLTA/City, except to the extent that such indemnity is void or otherwise
unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement,
and except where such loss, damage, injury, liability or claim is the result of the active negligence or
willful misconduct of DULT/BMLTA/City and is not contributed to by any act of, or by any omission to
perform some duty imposed by law or agreement on Permittee, its sub-permittees or either’s agent
or employee.
The foregoing indemnity shall include, without limitation, reasonable fees of attorneys, consultants
and experts and related costs and DULT/BMLTA/City‘s costs of investigating any claims against the
DULT/BMLTA/City. In addition to Permittee’s obligation to indemnify DULT/BMLTA/City, Permittee
specifically acknowledges and agrees that it has an immediate and independent obligation to defend
DULT/BMLTA/City from any claim which actually or potentially falls within this indemnification
provision, even if the allegations are or may be groundless, false or fraudulent, which obligation arises
at the time such claim is tendered to Permittee by DULT/BMLTA/City and continues at all times
thereafter.
Permittee shall indemnify and hold DULT/BMLTA/City harmless from all loss and liability, including
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent rights,
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property
claims of any person or persons in consequence of the use by DULT/BMLTA/City, or any of its officers
or agents, of articles or services to be supplied in the performance of this Permit.

PRIVACY POLICY

1.

Permittee shall put in place necessary safeguards for ensuring the privacy of user data. However,
data sharing with DULT / BMLTA shall be done as per specified protocol.
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PERMIT REVOCATION
1.

2.

3.

DULT / BMLTA reserves the right to revoke PBS and/or SMMS permit at any time upon written notice of
revocation sent to both the Permittee’s mailing and email addresses listed on the Permittee's Application
submitted to DULT / BMLTA.
The Permittee agrees to surrender such permit in accordance with the instructions in the notice of
revocation. In the event that DULT / BMLTA revokes a permit, permittee shall remove the fleet from the
parking hubs within 7 business days from the date of the notice of revocation.
If the Permittee wishes to contest the revocation of a permit, the Permittee may email DULT/ BMLTA to
explain any basis for why the permit should not be revoked.

DISPUTE RESOLUTION & QUERIES

1.
2.

3.

All matters related to permits and issues therein may be addressed to dultbangalore@gmail.com.
Any dispute or differences arising out of this permit maybe referred by the Permittee to Joint
Director, DULT who shall be the competent person to resolve such disputes in an amicable manner.
In case the disputes are not resolved, or the Permittee seeks to represent against the decision of the
Joint Director, DULT the same may be referred to Commissioner, DULT. The decision of
Commissioner, DULT on all matters relating to this Permit shall be final.
DULT / BMLTA reserves the right to issue further clarification to items not specifically covered in the
terms and conditions. The decision of DULT / BMLTA shall be final and binding on the Permittee.

COMPLIANCE WITH APPLICABLE LAW
1. Permittee shall employ an electronic payment system that is compliant with the required standards in
India. Each transaction shall include the fleet identification number corresponding to the make and
model registered with DULT/BMLTA.
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Part D – Indicative Data Sharing Format
Sl. No

INDICATIVE DATA SHARING FORMAT

1.

Permittee shall provide DULT / BMLTA with near real-time information for their entire fleet through a
documented application program interface (API) and on-board GPS devices put on its fleet. The Permittee
is directly responsible for providing the API key to DULT / BMLTA and shall not refer to another subsidiary
or parent company representative for API access. The API shall include the following information in near
real time data for every trip operated in the operational area:
1. Point location
2.

Fleet identification number

3. Type of fleet
4. Charge level (if electric)
NOTE: This is an indicative data requirement and will be confirmed after consultation with Operators.
2.

Permittee shall keep a record of reported parking violations and collisions. These records shall be sent to
DULT / BMLTA on a monthly basis.

3.

Permittee shall configure their dashboard to provide anonymized data as per Table 1 format (or any other
BMLTA / DULT agreed format) each month for each trip record to inform and support safe and effective
management of the PBS / SMMS system and for transportation planning efforts.

4.

Permittee shall conduct an annual customer survey as determined by DULT / BMLTA, analyse this survey
and submit a report to DULT / BMLTA along with the raw survey data.

5.

Permittee shall keep a record of maintenance activities, including but not limited to fleet identification
number and maintenance performed. These records shall be sent to DULT / BMLTA on a quarterly basis.

6.

Permittee shall report the aggregated breakdown of customers by gender and age monthly. Gender shall be
reported by male, female, and other.

7.

Permittee agrees that DULT / BMLTA may use a third-party researcher to evaluate the bike share program.
Data will be shared with the third-party researcher only for purposes of the evaluating or enforcing the
requirements in this permit.

Table 1
Field name

Format

Description

Company Name

[company name]

n/a

Demographic Data

Gender, Age. etc.

Anonymised

Trip record number

xxx0001, xxx0002, xxx0003, …

3-letter company acronym + consecutive trip
#

Trip duration

MM:SS

n/a

Trip distance

Kilometer

n/a

Start date

MM, DD, YYYY

n/a

Start time

HH:MM:SS (00:00:00 – 23:59:59)

n/a

End date

MM, DD, YYYY

n/a

End time

HH:MM:SS (00:00:00 – 23:59:59)

n/a

Start location

Census block

n/a

End location

Census block

n/a

Fleet ID number

xxxx1, xxxx2, …

Unique identifier as displayed by the
company
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