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     EXECUTIVE SUMMARY 

The Directorate of Urban Land Transport (DULT), the nodal agency for planning; 

implementation, and funding of sustainable mobility in cities across Karnataka, 

began its journey in community engagement through a citizen - government 

initiative in Bengaluru called the Cycle Day in October 2013. Cycle Day served as a 

catalyst to generate the required momentum for sustainable transport in the city.  

 

In order to move further from supporting cycle days to active engagement with 

community in achieving certain outcomes (related to sustainable mobility) for the 

neighborhood in a specified timeframe, Cycle Day 2.0 was initiated. The program is 

also called Sustainable Mobility Accords (SuMA). DULT and Karnataka Non-

Motorised Transport Agency (KNMTA), which is a registered state government 

society under DULT to spearhead the state’s initiatives on non-motorized transport 

(NMT), are working with selected communities in setting and achieving specific 

sustainable mobility goals for their neighborhoods. 

 

A SuMA task force has been set up under the chairmanship of the Commissioner, 

DULT and Chairperson of Governing Council, KNMTA to oversee the 

implementation of SuMA. The task force consists of DULT, Indian Institute of 

Science (IISC), Bengaluru, Bengaluru Coalition for Open Streets (BCOS) core 

members including members of ESAF, the Bicycle Mayor of Bengaluru, and WRI 

India. 

 

Seven communities (geographically distributed across Bengaluru) have been 

selected for the first cohort of SuMA for the year 2020-2021, and WoW Trust, J.P 

Nagar is one of the communities. The Foundation has been a pioneer in creating 

Solid Waste Management (SWM) awareness among residents. Over the years, the 

vision of generating SWM awareness has expanded to waste segregation and home 

composting initiatives amongst 80 households in 2nd Phase, Jayaprakash Narayan 

Nagar (JP Nagar). 

 

In an attempt to measure the baseline for the neighborhood, data has been 

collected in two stages in collaboration with the community partner: 

o Household Surveys: 310 households have been surveyed in the first stage of data 

collection to understand the travel patterns of residents in the neighborhood. 

o Focus Group Discussions: To get deeper insights and to encourage participatory and 

inclusive approach in planning, the second stage of data collection process included 

FGDs. This is to ensure that the voices of the underprivileged, marginalised, and the 

neglected segments of the society are also given a platform to deliberate on the 
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challenges and issues relating to mobility in their neighbourhood. The objective of 

this report is to document the insights and recommendations that emerged from 

the focus group discussions.  

Six target groups, namely, women; senior citizens; people with disability (PWDs); 

children; differently abled citizens; people belonging to lower socio-economic 

strata; and people who come for work to the neighborhood from other areas were 

chosen for the FGD. DULT, KNMTA, and SuMA Partner - WoW Trust, conducted the 

FGDs on 4th March 2021.  

 

The information gathered through the FGDs will help in collating valuable insights 

on the needs of the vulnerable groups. These insights would be useful in coming up 

with proposals for the neighborhood in the next stage.  A total of 44 people of 

different age groups ranging from 7-76 years participated in the FGDs. This included 

8 children, 10 women, 10 elderly people, 5 persons with disabilities, and 6 people 

from lower socio-economic strata, 5 people who come to the neighbourhood for 

work, and 12 parents / caretakers. Parents/ caretakers have accompanied Children 

and PWDs. The major insights derived from the six FGDs conducted with different 

set of people are as follows: 

 

 The participants from women, senior citizens and people from lower socio-

economic strata groups mainly walk for their daily trips, be it for grocery or 

commuting to workplace or recreation. Most of these trips are within the 

neighbourhood or of shorter distance.  

 

For participants across all the groups it is found that their walking experience within 

the neighbourhood is not comfortable and safe.  The major issues highlighted by 

the participants include unsafe, discontinuous, and uneven footpaths; 

encroachment of footpaths by vendors/eateries; excessive parking; hanging 

wires/cables; dumping of wastes and poorly lit streets.   

 In respect of public transport, the pain are poor frequency of buses, unreliable bus 

timings, inconvenient location of the bus stops that makes one walk longer distance 

to access buses, , bus not stopping at designated places/stops, lack of adequate first 

and last mile connectivity to major bus stops and metro station. These factors have 

deterred people from opting public transport and many have shifted to personal 

vehicles. The removal of Vajpayee Bus Stop due to ongoing metro construction is 

understood to be a major discomfort factor for many of the participants as they 

have to travel much longer distance to access buses. Inadequate IPT options and 

over-charging by the auto rickshaws are also associated problems with PT.  
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 The safety related issues that emerged from the focus group discussions include 

over-speeding of vehicles, absence of adequate traffic calming measures, lack of 

traffic discipline, two-wheeler riders driving on footpaths and unsafe crossings.  

Chain snatching and dog menace are also highlighted as common problems by the 

participants from different groups.  

 

 The participants from PWD and elderly groups have emphasized on the need for 

universally accessible design for street infrastructure and at public spaces, adequate 

seating facilities at bus stops, disabled friendly facilities in buses and assisted 

crossing facilities.  

 

SuMA program focuses on creation of sustainable neighbourhood and promotion 

of sustainable mode of transport. Therefore, it becomes vital to address the 

walkability, Cyclability, and PT issues effectively. This would result in long term 

benefits like encouraging children to adopt sustainable mobility options in future, 

expanding employment/economic opportunities for women and lower income 

group through safer, cost-effective and convenient commuting alternatives. These 

measures will also make the neighbourhood inclusive, vibrant and safe. 
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CHAPTER I 

1. INTRODUCTION 
1.1 ABOUT SUSTAINABLE MOBILITY ACCORDS (SUMA) 

 

The Directorate of Urban Land Transport (DULT), the nodal agency for planning, 

implementation and funding of sustainable mobility in cities across Karnataka 

began its journey in community engagement through a citizen - government 

initiative in Bengaluru called the Cycle Day in October 2013. Cycle Day served as a 

catalyst to generate the required momentum for sustainable transport in the city. 

 

Through the Cycle Day 2.0 or Sustainable Mobility Accords (SuMA), DULT and 

Karnataka Non-Motorised Transport Agency (KNMTA), a state level registered 

government organization under DULT are working with the communities in setting 

and achieving specific sustainable mobility goals for their neighborhoods. This 

initiative is an attempt by DULT to transform Cycle Day from an event focusing on 

creation of awareness to an engagement that will be measurable in terms of its 

impact. It is proposed to move further from supporting cycle days to active 

engagement with community in achieving certain outcomes for the neighborhood 

in a specified timeframe.  

Karnataka Non-Motorised Transport Agency (KNMTA) is a registered state 

government society under DULT and is primarily constituted to spearhead the 

state’s initiatives on non- motorised transport.  

 

The objectives of SuMA are: 

● To engage communities at the neighbourhood level to further spread awareness on 

benefits of sustainable modes of transport like walking, cycling and public transport. 

● To support the community to formulate specific goals and action plans for 

transforming itself into a sustainable neighbourhood, by providing necessary 

support in the form of capacity building, assistance in showing measurable impact 

on ground. 

 

1.2 ABOUT SUMA TASK FORCE 
 

SuMA task force has been set up under the chairmanship of the Commissioner, 

DULT and Chairperson, Governing Council, KNMTA primarily to oversee the 

implementation of SuMA. The task force consists of: 

● DULT 

● KNMTA 
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● Bengaluru Coalition for Open Streets (BCOS) core members including members of 

ESAF, Bicycle Mayor of Bengaluru 

● Indian Institute of Science, Bengaluru 

● WRI India  

 

1.3 ABOUT WOMEN OF WISDOM (WOW) TRUST (SUMA PARTNER) 
 

For the first cohort of the year 2020-2021, DULT has chosen seven communities 

geographically distributed across Bengaluru. One such community is the WoW 

Trust, situated in J.P Nagar (Ward 177) in Bengaluru. The Trust was established in 

2018 by 18 homemakers with a vision “to create an amenable neighborhood” in J.P 

Nagar 2nd Phase. 

 

The Trust started with the mission of Solid Waste Management (SWM) in Ward 177, 

have expanded their work to address other issues in the neighbourhood. All their 

efforts engaged them in coordinating with various stakeholders, advocate and 

nudge the citizens, Pourakarmikas, elected representatives and government 

officials. The team also works with the concerned authorities in BWSSB, BESCOM, 

and other stakeholders in Government to ensure that the neighbourhood is a better 

place for their residents. The team has initiated campaigns to address key issues 

pertaining to road safety. A few of the office bearers of WoW Trust are also part of 

the local ward committee and are actively engaged with ward development 

activities. 

 

Post the pandemic, the team has been engaged in COVID -19 relief activities which 

include volunteering for tele-services, grocery distribution for the under privileged 

and marginalized, testing, and vaccination camps. Based on their ability to take up 

such large awareness drives with their volunteer base and their work in the 

community, they were chosen to be in the SuMA Cohort 2020-21 by the selection 

panel. 

 

 

1.4 NEIGHBOURHOOD AREA CHOSEN UNDER SUMA PROGRAM 
 

Neighbourhood Area: 

The study area consists of the BBMP Ward 177. This ward is bordered by Marenhalli 

Road in the North, 24th Main Road on the West, 9th Cross Road on the South and 

8th Main Road on the East. The study area is around 0.8 sq.km. The entire ward has 

a population of 28,846 (Census 2011). 
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Figure 1:1: Geographical representation of the study area 
 

The Ward 177 is mainly residential and contains the KSRTC Layout and the Ragigudda 

Slum. The intervention area also contains one high rise apartment complex 

(Peninsula Heights) and Bangalore Central Mall. It also has two prosthetic institutes 

and disability trusts which provide services to People with Disability (PWD). Apart 

from this, the neighbourhood has Doresanipalaya Lake which is of 19.4 sq. km, 22 

parks with a total green area of 5.1 Sq. km, and five playgrounds with a total area 

of 1.7 Sq. km.  
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CHAPTER II 

2. METHODOLOGY 
This chapter outlines the methodology followed (shown in the figure no. 2.1) to 
conduct the Focus Group Discussions.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2:1: FGD Methodology 
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2.1 OBJECTIVES OF FOCUS GROUP DISCUSSIONS 

 

FGDs are a good way to verify that people’s stated preferences are the same as 

their actual preferences. Many people answer surveys with what they think the 

questioner wants to hear, rather than their actual opinions. In an attempt to 

understand the existing travel pattern of the neighborhood of J.P Nagar (Ward 177), 

data has been collected in two stages in collaboration with the WoW Trust, J P 

Nagar: 

 

 

 

A total of 300 households have been surveyed in the first stage of data collection to 

understand the travel patterns of residents in the neighborhood. 

 

 
 

In order to be inclusive and participatory in the planning of the neighbourhood, 

people from marginalised, vulnerable, and neglected segments have been included 

in the FGDs. The FGDs bring out nuanced insights which may not be brought out 

through household surveys. 

 

This report documents the insights and recommendations from the representative 

sections of the neighborhood including the vulnerable groups through the Focus 

Group Discussions. The objectives of FGDs are as follows: 

 

 

Figure 2:2: Objectives of the FGD 
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2.2 IDENTIFICATION OF DIFFERENT FOCUS GROUPS  
 

A team of experts from the SuMA task force under the chairmanship of the 

Commissioner, DULT and the Chairperson of Governing Council, KNMTA deliberated 

on the different target groups to be chosen for focus groups. Based on the 

discussions, six unique target groups have been identified for the focus group 

discussions with an objective to capture specific issues and insights relating to their 

mobility for various purposes. The following are the six groups finalized for the 

conduct of focused group discussions: 

 

 

 

 

 

Senior Citizens 

 

 

 

 

 

People with 

Disability 

 

 

 

 

 

Women 

 

 

 

 

Low Income 

Group 

 

 

 

 

 

Children with 

their parents 

 

 

 

 

 

Working 

Population 

 
Figure 2:3: Different focus groups chosen 

 

The intent has been to gain a better understanding of the reasons behind the travel 

characteristics and the choice of mode arising out of specific challenges faced by 

senior citizens, people with disability (PWD), citizens from lower socio-economic 

strata, children and their parents, and women.   

 

Along with the above mentioned specific groups, the task force also recommended 

to include people who come to the neighbourhood for work as one of the focus 

groups, as they have not been included in the household survey. 

 

Two criteria have been used to select participants in these six groups: 
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a.  

○ Objective is to encourage a sense of comfort of being among similar participants so 

as to be able to speak about the issues and challenges faced openly. 
 

   b.  

 

○ Objective is to bring together people with various ages, gender, having different 

roles in the society, differing experiences and diverse backgrounds that may yield 

unexpected, varying and broad ranging, yet robust and meaningful results. 

 

2.3 SELECTION OF FOCUS GROUP DISCUSSION PARTICIPANTS 
 

In qualitative research methods such as FGDs, absolute representativeness is not 

the goal and hence purposive sampling is done rather than random sampling 

(random sampling is generally adopted in quantitative surveys). This is because the 

goal of FGDs is to get insights into what people think and sometimes to get an 

insight about the unstated needs which otherwise may not come from the survey 

results. Participants have been selected based on criteria such as their knowledge, 

life experience, particular characteristic or role in a group/community etc. 

 

  
 

Based on the two criteria used for the formation of groups, the following principles 

have been laid out by the SuMA team for inviting the participants to each of the 

FGDs.  
 

  

This principle has been adopted for all groups except for the elderly group. For 

example: In the women's focus group, it has been recommended to the SuMA 

partner to identify women of different age groups to understand the diversity of 

challenges faced within the women group on mobility issues faced by them in 

general. 
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This principle has been chosen across all the groups except for the women group. 

This is to ensure that people of all genders are represented in every focus group to 

achieve sufficient heterogeneity in each focus group.  

 

 

 

 

 

The group had residents of the neighborhood who are aged 60+ years from various 

economic backgrounds, and/or who might still be working. 
 

 

  

 

This focus group included: 

● Working women as well as home makers 

● Women of various age groups  

● Women of various socio-economic backgrounds 

 

 

 

 

This focus group included: 

● Residents of the neighborhood with different types of disabilities including physical 

and mental 

● Representation from different occupations who are studying/working (inside the 

neighborhood or coming to the neighborhood for work) 

● Representation from the organizations/institutions who have been working in the 

neighbourhood for the upliftment of this group. This set of participants have been 

invited to speak on behalf of PWD who otherwise may not be able to speak for 

themselves. 
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The focus group included: 

● Residents of the neighborhood from different age groups. 

● Residents of the neighborhood from various occupations including students, home-

makers, labourers, professional services etc. 

 

 

  
 

The focus groups included: 

● Children going to both government and private schools, 

● Children residing and going to schools within intervention area 

● Children residing in intervention area but going to schools outside of intervention 

area 

● Children who come from outside to the intervention area to use its playgrounds and 

parks 

● Parents have been invited to accompany their children during the discussions. 
 

 

 

 

 

The focus group included: 

● People from different occupations coming to work within the intervention area. For 

example: Blue collared labours, white collared labours, shop keepers, street 

vendors, government employees, auto rickshaw drivers, pourakarmikas, sanitation 

workers, etc. 

The following standard practices have been observed while conducting the focus 

group discussions: 

●  About 8-12 participants have been identified for each focus group. The maximum 

number of participants has been kept within 12 to ensure that the size of the group 

is manageable and all the participants get enough time and opportunity to 

participate in the discussions.  

● The time for each of the FGDs has been limited to 90 minutes so that the 

participants do not get fatigued and the discussions do not meander aimlessly.  

 

2.4 PREPARATORY ACTIVITIES 
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Before conducting the FGDs, a capacity building workshop has been organised for 

the staff of DULT/KNMTA/WRI. To simulate the FGD, role play has been conducted 

during the training session for a better understanding of the Moderators and 

Assistant Moderators on their roles and how to organize and undertake the 

sessions. The details of the Moderators and Assistant Moderators are added in the 

Annexure 5.   

 

The representatives from SuMA partner have also been briefed as part of this 

capacity building workshop to facilitate the sessions as per the criteria set for each 

group. 

 

The SuMA partner spearheaded the preparatory activities for the FGDs based on 

their knowledge of the area and people in the intervention area. All the guidelines 

and criteria have been followed before sending the invite to participants for each 

focus group to make the discussion enriching.  

In consultation with the participants of different groups and DULT team, the SuMA 

Partner scheduled the FGDs during the morning time of 4th March 2021.  

J.P Nagar Cultural Association Club situated in 2nd Phase, J.P Nagar has been pre-

booked to conduct the FGDs. Adequate arrangements for seating, registration desk 

for issuing of identity cards and refreshments including snacks, coffee/tea and lunch 

for the participants have been made available at the venue to make the participants 

comfortable. The arrangements included adherence to COVID-19 appropriate 

behavior and distribution of masks to all the participants as a safety gesture. 

Transportation has been provided by the Rotary Club of RMV for the participants of 

lower income groups and the elderly have been assisted to reach the venue. As a 

token of appreciation, the participants were presented with clay pots with compost 

for plants at the end of the event. 

Before the start of FGDs, each participant signed a consent form for the recording 

of discussions and the use of recordings by DULT for the purpose of the study. The 

consent form and template for participants’ profile are provided in Annexure 2 and 

3 respectively. 

2.5 CONDUCTING FOCUS GROUP DISCUSSION 

 

In order to extract more insights about mobility patterns and reasons for these 

patterns from certain specific groups like women, senior citizens and children, it is 

important to let the discussions progress in a natural manner. The Moderators and 

the Assistant Moderators also ensured to make the participants comfortable and 

initiated the conversations in multiple languages preferably in their mother tongue 

which included Kannada, Hindi, Tamil, and English.  



 

18 

 

The key aspects discussed are:    

 
Figure 2:4: Key insights drawn through the FGDs 

 

There are three types of questions that have been framed to get the above insights 

 

   

 

 

 

Participants are introduced to the SuMA initiative and the rationale for conducting 

the focus group discussions. The participants are asked to introduce themselves in 

a round robin method along with a probe question to understand what they do, 

where they work, and their current mode and purposes of travel. 

 

 

 

 

 

Participants are then asked questions around the distances they travel for various 

purposes, their travel diaries, the issues they face while making such trips, etc. to 

draw them into a discussion.  

 

 

 

 

 

The participants are asked if they wish to add anything or express about mobility 

challenges and recommendations and also asked what would make them shift 
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towards sustainable modes or make their experience better on a sustainable mode 

if they are already using one. 

 

In FGD, the research question is not directly asked to the participants, but broken 

down into many comprehendible simple questions that the participants can relate 

to quickly and have a discussion around. Depending on the responses, follow up 

questions are also asked to probe further to get more detailed insights if the 

moderators feel that this information will be useful.  

 

While conducting the FGD, each focus group discussion has been facilitated by a 

moderator from DULT/WRI. These moderators have been assisted by one or two 

assistant moderator(s) who noted down the proceedings as well as observed the 

participant reactions while answering specific questions (if they are very aggressive 

while mentioning certain points, if they felt passionately about something, etc.). 

They have been also entrusted with the responsibility to ensure audio and /or video 

recording of the proceedings. The sessions have been also visually documented by 

photographing key moments.  Consent has also been taken from all the participants 

in the beginning of the sessions for the recording which included (video, audio, and 

photos).  

 

2.6 DATA PROCESSING AND ANALYSIS 
 

The successful outcome of the FGD depends on the ability of the moderator to 

enable a frank and free-flowing discussion full of insights that might not come out 

in surveys. The data captured during these discussions cannot be used directly for 

analysis or conclusions on the research question. A lot of data processing in terms 

of not only documenting on the spot discussion that happened, but coming back to 

the drawing board and listening to the audio  and video recordings, relating the 

observations made with respect to the participants’ emotions while they answered 

some questions etc. have been undertaken to process the data gathered.  
 

The Chapter 3 details out the analysis outcomes based on the rigorous process of 

data gathering as detailed in Section 2.5, data storage and retrieval, data 

codification and summarization to then come up with the final set of 

recommendations and key insights.  
 

2.6.1 Data storage and retrieval 
 

Data including recorded transcripts, photographs, notes etc. are    stored in a drive 
which is accessible to all the key team members of DULT/KNMTA, Nodal Officers, 
and supporting team for the neighbourhood. These data are in the form of excel 
sheets (transcripts), JPEGs (photographs), and MP4 and other audio formats (videos 
and audio). 
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2.6.2 Data Summarization 
 

Data summarization is an important step in the documentation of the insights of 

qualitative research such as FGD. The documents include notes taken during the 

session and the audio and video recordings.   
 

2.6.3 Data Analysis 
 

Data analysis has been done methodically in various phases as listed: 

 
 

A detailed written document has been prepared transcribing every participant's 

response (from the audio recordings) without any changes made to the tone of the 

answer or with the transcribers’ biases or interpretations. 

 

The video recordings have been carefully revisited to see if there has been any 

group dynamics, so as to understand whether some points have been vehemently 

agreed upon by all group members to form a common group consent. 

 
The transcribed document has been reviewed and analysed to identify aspects 

agreed to by the majority of the participants, and aspects to which the participants 

have been indifferent etc. Finally, a consolidated recommendation and insights 

from all groups mapping the common and repeated challenges and 

recommendations, and identifying the various differences and similarities between 

each group has been made. 

 

 
This report and its insights are shared with the discussion participants through the 

SuMA partner to ensure that the results interpreted by the SuMA team at DULT and 

WRI are not missing any important insights. The detailed data analysis is presented 

in the subsequent chapters.  
 

2.6.4 Insights and Recommendations 
 

This document will have insights and recommendations on the specific target 

groups. This will help in providing more clarity on the requirements of each segment 



 

21 

 

and what are the issues to be addressed at the neighbourhood level to improve the 

mobility pattern of each group. 

 

2.6.5 Limitations  
 

Though the exercise has been conducted to include the voices of people of all 

sections, considering the number of people engaged is very small for a 

neighbourhood level, one can only glean a broad understanding of issues and 

challenges faced by different groups. Though insights drawn from the FGDs cannot 

be generalised and are time sensitive (i.e. they can change over time), they do give 

a good inkling of the mobility issues of the neighborhood from the perspective of 

diverse focus groups. The insights drawn from the FGD together with the findings 

of the HH survey results will help in developing proposals that support the objective 

of the SuMA program.  
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CHAPTER 3 
 

3. FOCUS GROUP DISCUSSION 
3.1 FOCUS GROUP DISCUSSION WITH WOMEN 

3.1.1 INTRODUCTION  

  

The objective of this FGD is to understand women’s mobility patterns and their 

manner of seeing and experiencing mobility through the prism of safety, comfort 

and convenience.  With this intention, a FGD is conducted with ten women to 

understand their travel choices, concerns and special needs, if any.  

 

3.1.2 DEMOGRAPHIC PROFILE 

 

The group is represented by ten women participants of different age groups from 

37 to 66 years with varied occupational backgrounds.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Figure 3:1: Mode-wise & age-wise distribution of women participants 

 

Five of the ten women are homemakers. The rest are from diverse occupational 

backgrounds such as one is entrepreneur/factory owner, one 

artist/entrepreneur/social worker, one boutique owner, one lawyer and one 

college lecturer. 

 

Frequent modes of transport used by different age groups are indicated in figure 

3.1. The frequently used mode of transport across all age groups is walking. Both 

the women who are above 60 years also do their daily trips by walking.  
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3.1.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN 

 

As the participants of the group are residents of the chosen neighborhood for 

SuMA, their mode choice and travel pattern are extremely important to understand 

the mobility challenges at the neighborhood level. 

Seven out of the ten women choose to walk for their daily needs such as buying 

groceries, going for yoga/fitness classes, recreation/exercises, visiting temples etc. 

The supporting statements provided by some of the participants are as follows:  

 

“I go for a morning walk and walk for all my needs. I don't use any vehicle.”  

- 66 year old Entrepreneur 

“I go for a walk to Dhanvantri Park every day and we play shuttle on the road 

itself as the lane is very nice.”(Sic)  

 

- 41 year old Homemaker 

Two participants, one 37 year old homemaker and the other 44 year old 

entrepreneur use two wheelers for their work and other daily trips including 

dropping their children to school.  

 

“I pick up and drop off my kids to school daily near 3rd Phase JP Nagar. My yoga 

class is in Rashtrothana near 5th block.”(Sic) 

- 37 year old Homemaker 

One participant who currently uses her private vehicle for her work and other 

commutes, has expressed that she would probably not take public transport even 

if it is made more convenient or comfortable. The moderator has tried to prod into 

the reasons for such reservation, but could not get a response: 

 

“I haven't had a habit at all of taking the bus since the beginning, so I don't think I 

will shift to the bus.”  

- 44 year old Lawyer 

All the women who have participated in this discussion, unanimously shared that 

their daily grocery and essential shopping are done in 9th Block, Jayanagar or 

Ragigudda. It is also understood that the participants regularly visit Venkateswara 

Temple on 24th Main and Raghavendra Mutt in the neighbourhood by walk. The 

common places for their walk are Dhanvantri Park and Shalini Grounds (Adiga’s 

Park).  

 

“All of us shop in the 9th block only. 9th block or Ragigudda also.” (Sic) 
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“We generally go by walking only to either Venkateshwara temple on the 24th 

main or Raghavendra Mutt in the vicinity.”(Sic) 

 

“We all go to Dhanvantari Park only for walking or sometimes we go to Adigas 

Park also called as Shalini Grounds.” 

 

 

3.1.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE PARTICIPANTS 

 

About the walkability experience, they have raised concerns on uneven footpaths, 

maintenance of the footpaths, encroachment of footpaths by 

vendors/eateries/planter boxes placed by house owners and parking of vehicles.  

 

One participant has shared that the Dhanvantri Park lane is very nice for morning 

walkers. However, the lane has become crowded and is mostly utilized for parking 

because of the presence of one bar. The participants has also added that they feel 

unsafe during the night as anti-social activities take place after 8.30 PM.  The other 

safety issues are chain snatching, dog menace, unlit streets, hanging cables, unsafe 

crossings, etc.  The supporting statements made by the participants regarding these 

issues are: 

“Uneven footpaths are creating a lot of problems for all the old people in the area.”  

- 52 year old Boutique Owner 

“Some of the private property owners have raised the footpaths in front of their 

house. I cannot climb as I feel unsafe that I will fall.” (Sic) 

- 62 year old Homemaker 

“Footpaths are being used by the neighbors for their own purpose for planting and 

landscaping. They also place the footpaths’ slabs at their plinth position making it 

hard for people to have a continuous footpaths.”(Sic) 

- 49 year old Lecturer 

“The street vendors block the entire footpaths and there is no place left for walking. 

Especially in the evenings their numbers increase drastically.” 

- 41 year old Homemaker 

 

“People come to the Central Mall, Ragigudda Temple or Durgaparameshwari Park 

and park in front of our house. It has become a huge issue.”  

- 41 year old Homemaker 

“17th A Main, B Main and 18th Main Road are only 25-30 ft roads and parking 

happens on both sides. How will we have any place for walking here?”  
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- 44 year old Entrepreneur/ Factory owner 

“The sweepers that sweep the road and collect all the fallen leaves, make a heap out 

of it and put it on the footpaths itself which blocks the footpaths and we cannot walk.” 

- 49 year old Lecturer 

 “The Dhanvantri Park lane is very nice but because of Bob's bar there is a lot of 

traffic and parking on our road now. After 8:30 pm it feels very unsafe as a lot of 

chain snatching happens. It happens even during day time in this area and it is a 

safety issue. Also dogs keep chasing us when we walk in this area. It is a big 

problem.”  

- 41 year old Homemaker 

“If I have to walk to the 9th block I have to go through all the mess of the metro 

works and unsafe, actually non-existent crossing. There needs to be a signal near the 

Ragigudda arch and the zebra crossing should be there to tell people it is a crossing. 

People who cannot read should also be able to read the signboards. The signboards 

should be big and be visible and not hidden by trees. It should also be visible in the 

night.”(Sic)  

- 47 year old Homemaker 

“We cannot cross the Bengaluru Central Junction at all. Only when a minimum of 

10 people gather, then we get the confidence to cross that junction. Otherwise it is 

very dangerous without a signal light.” 

- 66 year old Artist/Entrepreneur/Social Worker 

“I have kids who are in 8th or 9th standard. I drop them to school even though they 

are grown up because I am scared to send them on a bicycle as it is not safe for the 

kids on our roads as there are no cycle tracks. “ 

- 44 year old Entrepreneur/ Factory owner 

“Near Central mall there is an issue of street lights not working. There is no street 

light on the main road only.”  

- 47 year old Homemaker 

“Cable wires are always hanging around and are dangerous for pedestrians.” 

 

Regarding the use of cycling, the participant mentions that the cycles provided by 

the operators are not in good condition and hence she does not feel like using them. 

Her suggestion is that these cycles be kept in good working condition for people to 

be able to use them. 

 

“Those blue cycles provided don't feel safe to ride as they are not maintained well. I 

don't feel like taking it.”  
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- 47 year old Homemaker 

Some of the participants have indicated the problem related to accessing public 

transport as a few of the bus stops are shifted or removed recently due to the 

ongoing metro works. In addition, they anticipate that once the ongoing metro work 

is over and metro station is operational, the surrounding area may be grossly used 

for parking. 

 

“We used to have BMTC buses before metro construction started. Bus accessibility 

has disappeared now because of metro works and hence we don't take the bus 

anymore. There used to be a bus stop near the central mall and that should be 

brought back so that we could use it.”  

- 47 year old Homemaker 

 

“The metro is coming up now on the main road. So people will come and park on all 

the side roads to get into the metro and the whole area will be filled with parking like 

it happens in Indiranagar.”  

- 40 year old Homemaker 

Honking is highlighted as a major issue by one of the participants whose house is 

located close to two schools. The autos and tempos that come to drop school kids 

honk a lot and it is very disturbing for the nearby residents. 
 

“One side of my house is Ragigudda School, the other side is Nalanda School. In the 

morning the vehicles who come to drop the kids horn so much, I don't know for what 

reason. It is very disturbing.” 

- 66 year old Artist/Entrepreneur/Social Worker 

3.1.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSIONS 

 

The participants of the women’s group predominantly walk for their daily trips. They 

prefer walking as most their trips are confined to the neighbourhood or two 

kilometers. Although majority of the women participants are using sustainable 

transport mode, their experience as pedestrians is found to be unsafe and 

uncomfortable. The major concerns are uneven and discontinuous footpaths; 

encroachments of footpaths by vendors, eateries etc.; excessive parking of vehicles; 

dumping of wastes and construction materials; poorly lit roads, hanging 

wires/cable; unsafe crossings; chain snatching and dog menace.  

 

It is observed that the participants who travel for three kilometers or more for their 

work trips or other purposes prefer personal vehicles instead of public transport. 
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Erratic bus timings and inconvenient bus stop locations are the main problems in 

relation to PT.  

 

The participants have also provided the following suggestions that could address 

some of the major issues highlighted by the group – even, continuous and 

obstruction free footpaths, dedicated cycle tracks,   improving the quality and 

condition of rental cycles, pelican crossing at Ragigudda Arch, large and clearly 

visible signages, stringent punitive measures for traffic violations, better parking 

regulations, dedicated lane for buses and designating few narrow roads as one-way 

streets.  

 

There should be a signal and crossing at Ragigudda Arch. Walking signals should 

be there, like how they have in other countries - the signal with push buttons.” (Sic) 

- 44 year old Entrepreneur/ Factory owner 

“If you put up signs of one way then you should enforce it, as it becomes a safety 

hazard for old people like us. If there is no enforcement then don't put any boards at 

all.” (Sic) 

- 66 year old Artist/Entrepreneur/Social Worker 

To resolve the issue of not having enough space on roads due to both side parking, 
one of the participants has suggested making some of the narrow neighborhood 
streets as one way so that there is some space for walking and a scope for 
constructing footpaths. 
 

“We can make some of the roads into a one lane, one way, as the roads are narrow 

and people have minimum 2 cars in each house which they park on the road and then 

where is the place to make a footpaths on these roads. So we should make these roads 

as one ways.” (Sic) 

- 44 year old Entrepreneur/ Factory Owner 

“There is a field right next to the Metro. The government can look at making it into 

a parking lot for people using the metro.”  

 

- 40 year old Homemaker 

 “If you make the bus lane like how you have made it at Sarjapur, then we can take 

the bus because it has a dedicated lane and won't be stuck in jams. Bus timing should 

be in real time and accurate, otherwise for us working professionals it becomes hard 

to manage our time.”  

- 44 year old Entrepreneur/ Factory owner 
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3.2 FOCUS GROUP DISCUSSION WITH CHILDREN 

3.2.1 INTRODUCTION 

 
 

Figure 3.2 Participants of Children’s Focus Group 

 

The FGD with the children is conducted to gather insights on their travel pattern 
and mobility challenges faced by them in general. The group has eight 
participants. Most of the students are accompanied by their parents/ guardians/ 
care takers.   
 

3.2.2 DEMOGRAPHIC PROFILE 

 

The participants are of the age group of seven to seventeen years. The group is 

represented by two girls and six boys. Out of them, six are school going students, 

one goes to college and one is home-schooled.  

 
3.2.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN  

Among the school going children; three go by school bus/van, two get dropped by 

four wheeler and one walks. Three of them travel between two to three kilometers, 

one for 850 meters (by walk), one travel for six kilometers (school bus) and another 

for 14 kilometers (school bus).  

 

The home-schooled boy goes to tuition by cycle. The college going student uses two 

wheeler to go to his college which is four kilometers away from his house.  
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3.2.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE PARTICIPANTS 

  

During the course of the discussion, the participants have mentioned the following 

mobility issues which include quality of footpaths and their usability, safety issues, 

and public transport connectivity. 

 

As per the participants, usability of footpaths in the neighborhood is being impeded 

complete or partial encroachment by vendors, two wheelers, property access 

ramps, etc. and uneven footpaths. 

 

“The roads are good, but the footpaths are very bad. So we walk on the road. Near 

the Ragigudda temple, there are many hawkers on the road, you can see. They stick 

towards the complete walls towards the Ragigudda footpaths and there is no space 

to walk. So we walk on the road. Sometimes when vehicles come in the wrong 

direction it is very scary.” (Sic) 

 “Lighting is an issue. BESCOM has not done a very good job. Some places are dimly 

lit. Uneven surface of the footpaths is risky while walking. Also slipping is a concern 

during rains. An ‘active’ helpline for students and women would be helpful. We were 

given a number (government helpline number) at school and were asked to try it 

once. But it did not work.” (Sic) 

- 14 year old girl 

“Especially in residential areas, where there is no clear delineation of where the 

road begins, ramps leading to houses come right up to the road edge and pedestrians 

are forced to walk on the road. Then motorists keep honking at the pedestrians.” 

(Sic) 

- 16 year old boy 

“So there is this SBI Bank on Thirumala Temple Road, coming towards the petrol 

pump. There the traffic signal is for more than a minute. Like it makes you wait for 

180-190 seconds. So there I have seen people drive on the footpaths.” (Sic)  

- 14 year old girl 

Some of the other issues highlighted are safety of pedestrians and cyclists due to 

poor lighting, wrong side driving and rash driving etc.  Two wheelers coming on the 

wrong side has been highlighted by most of the participants which they found as a 

risk for those who walk or cycle. Apart from these issues, the other concerns are 

speed breakers whose markings have been faded/no marking or signage that put 

the vehicle users at risk especially the two wheelers in the night. The topography of 

the neighbourhood is such that the neighbourhood has many slopes especially in 
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the junctions. This gives poor visibility for the oncoming vehicles and it poses major 

risks for the vehicle drivers as well as the pedestrians/cyclists.   

“People tend to drive rashly.”  

- 15 year old boy 

“One ways are not followed properly especially by 2 wheelers. This also affects 

people who are walking and cycling on the road.” (Sic) 

- 14 year old boy 

 “There is no prior intimation of speed breakers. There should be a signage or lane 

paint showing speed breakers. It becomes risky for two wheelers during night.” 

 “I have another point. This is actually the main issue here. In JP Nagar, many roads 

have a slope. At turnings, because of the slope you cannot see the oncoming traffic. 

So maybe convex mirrors could be installed in such turns.”(Sic) 

- 16 year old boy 

Public bus as a mode of transport is not considered by school students. The college 

going student has shared about his switching over from BMTC bus to two wheeler 

because of the poor frequency of buses and the longer travel time.  

  

“Bus timing is the issue. I used to go by bus in first year. But the time wasn’t suitable. 

So my college starts at 9:30 and I often had to wait for 30-40 minutes for a bus. So I 

decided to shift to motorbike. Also the bus takes much longer.”(Sic) 

- 16 year old boy 

 

3.2.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION  

The participants in this group have varied mode choices due to various reasons. 

Thus, the discussions has covered all the issues around different modes. With 

regard to walkability and cycling, they have shared that footpaths are encroached, 

poor quality of the pavements, two wheelers being parked, and no dedicated cycle 

lanes. The neighbourhood also has poor PT patronage due to the ongoing metro 

works which has displaced the existing bus stops to farther, poor frequency of the 

buses, not adhering to the bus schedules, not getting back the balance from the bus 

conductor etc.  

Thus, the major suggestions given by this group for improving the walking and 

cycling experience are adequate lighting that are pedestrian oriented, good, even, 

wide and continuous footpaths, plain and well drained during rains, signages for 

speed humps along with marking on the speed breakers, and dedicated cycle lanes.  
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“Road markings, especially zebra crossings to make it more planned, less chaotic. 

More arranged in a way.” (Sic) 

- 16 year old boy 

“Cycle tracks should be created”  

- 14 year old girl 

“Footpaths should also be widened when roads are widened. Usually the footpaths 

gets neglected” (Sic) 

- 15 year old boy 

The children also have made their recommendations to improve upon the PT usage. 

They are buses adhering to the schedules, improved frequency, stop buttons in the 

buses, bus cards etc.  

 

 “Buttons for requesting drop-off to reduce unnecessary stops. This would reduce 

the overall trip time for all bus users.” (Sic) 

- 14 year old girl 

“Rear view mirrors in buses have blind spots which pose a threat to the traffic 

around the bus and nearby pedestrians while making it difficult or stressful for the 

bus drivers.”  

- 15 year old boy 

This is concurred with by another participant. 

 “PT cards can be given like opal cards that will be helpful. It will also be helpful 

because people would not be bothered about giving the exact change.” 

- 14 year old girl 

“Install signals for color blind people by using shapes along with the color 

indication.”  

- 15 year old boy 
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3.3 FOCUS GROUP WITH SENIOR CITIZENS 
3.3.1 INTRODUCTION  

 

The intention to conduct a FGD exclusively for senior citizens is to gather valuable 

insights on the issues and challenges that they experience to perform their day to 

day activities in terms of mobility in their neighbourhood.  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Figure 3:2: Participants of Senior Citizen group 

 

FGD has been conducted with the participation of ten senior citizens to understand 

the travel pattern of each one of them, reasons for choosing a particular mode and 

their special needs with respect to their age.   

 
3.3.2 DEMOGRAPHIC PROFILE 

 

The elderly group is represented by seven females and three males. Two of the 

women are in the age group of 55 to 60 years, one man and three women in the 

bracket of 61 to 65 years, and two men and two women are above 70 years.   

Majority of the participants are retired or housewives, while few of them are 

engaged in social service or business.  
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Figure 3:3: Demographic profile of the participants  

 

3.3.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN 

 

In general, it is observed that they mostly walk for their shopping and leisure trip 

on an average for a distance one to three kilometres.  

All the participants walk to carry out their day to day activities. These trips include 

shopping (groceries, fruits and vegetables); visits to nearby temples, parks and 

banks; visiting their friends; dropping their grandchildren and other leisure trips. 

The usual distance travelled by most of them by walk ranges from one kilometre to 

three kilometres. These have been expressed in the following statements by the 

participants. 

“I walk for my day to day needs and prefer to do so as I can approach all the shops 

conveniently without worrying about finding a place to park my vehicle.” 

- 76 years old male participant 

“Walking for my daily needs is easy and convenient compared to a two or four 

wheeler as the roads are very narrow and no place for parking. When I am walking, 

I am alert about my surroundings and cautious of all the vehicles speeding which is 

not in the case of driving a private vehicle.” (Sic) 

- 63 years old female participant, Homemaker 

“Apart from the health benefits that I gain from walking; I enjoy walking for my daily 

needs as I get to know about new developments in my neighbourhood such as a new 

eatery place around the corner.” 

 - 73 years old female participant retired from FCI 

“I walk to visit the temple, local shopping and drop my grandkids to school daily.”  
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- 58 years old female participant 

Some of the participants have indicated that they use personal vehicles or PT or taxi 

when the travel distance is higher. One of them who is a businessman uses multiple 

modes to reach his office located at Chickpet; first by two wheeler to the nearest 

metro station, then by metro and finally by walk to his office.  

 “I ride my two wheeler till the nearest metro station which is 2kms away from home, 

use the park and ride facility at the metro station and travel in the metro till Chickpet 

metro station then walk till my office.” (Sic) 

- 61 year old businessman 

It is observed that shared mobility services like Ola and Uber are preferred by even 

some of the elderly people for their trips outside the neighbourhood. The positive 

aspects indicated by these participants include convenience, safety, pocket-friendly 

fares and less-dependency on their children.  

I book an auto/cab through Uber/Ola for the entire journey for the trips outside the 

neighbourhood for its service, convenience, safety and pocket friendly fares.”  

-  73 years old retired Engineer 

“Nowadays one can book an auto/cab with a simple click on the phone. The pickup 

/ drop off service is very convenient and no -questions asked. This service suits all 

the age groups and especially senior citizens. It reduces our dependency on our 

children or others for travel.”  

-  74 years old female participant 

 

3.3.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE PARTICIPANTS 

 

Most of the participants have raised concerns on lack of footpaths in their 

neighbourhood, encroachment of road and footpaths’ space by vehicle parking and 

street vendors, inadequate provision to address the special needs of PWD, water 

logging during rainy season and roadside garbage dumping. The relevant 

statements of the participants highlighting these issues are: 

 “JP Nagar is an old layout having narrow roads. Also there is inadequate or no 

vehicular parking space within the premises due to which the residents park their 

vehicles on the road in front of their establishments; leading to further narrowing of 

the streets and reduction in space for walking or even construction of footpaths.” 

(Sic) 

- 55 years old female participant. 
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“Our neighbourhood, this block is a low lying area; during rains it always floods 

adding to the difficulties in walking.” (Sic) 

- 58 years old female participant 

“On 18th Main Road, there is two NGOs one for the blind called Samarthanam and 

the other Mobility India for the physically challenged people. The road does not cater 

to their special pedestrian needs and they face a lot of difficulties. Moreover, the 

representatives from Rajkumar Sangh have installed a flag post right in the middle 

of the road. The blind and the physically challenged individuals facing difficulties 

maneuvering on the road. This also leads to traffic congestion on that road. My 

suggestion is to relocate the flag post to another convenient location and this I have 

placed in front of our counselor, until now no action has been taken on this 

matter.”(Sic) 

-  61 years old businessman 

The major challenges pertaining to PT include location of the bus stops from their 

residences that makes one walk longer distance to access buses, low bus frequency, 

lack of first and last mile connectivity, auto rickshaws charging higher fares. Some 

of the participants have highlighted that the Vajpayee Bus Stop, whose location was 

very convenient for the residents of the neighbourhood, has been demolished due 

to ongoing metro work and they have to go to 9th Block to take buses. The bus stop 

at 9th Block is neither closer to them nor has good frequency of buses and this is a 

cause of great inconvenience to the bus users of JP Nagar neighbourhood, especially 

for elderly people.   

 “The bus stop constructed by MLA Vijay Kumari (Vajpayee Bus Stop) was very 

convenient for all the residents in this neighbourhood which is now demolished due 

to the ongoing metro construction. Now, we need to go to the 9th block to catch a 

bus which is far compared to the Vajpayee bus stop and not convenient considering 

our age.” (Sic) 

- 73 years old female participant retired from FCI 

“The frequency of buses at the 9th block bus stop is very low; I end up taking at auto 

parked near the bus stop instead which is a waste of my energy and time. The 

frequency of buses to all the major destinations from the Vajpayee/Marenhalli bus 

stop was very good.” (Sic) 

- 73 years old retired Engineer 

The nearest bus stop being 1km away from my home, low bus frequency and no space 

for parking my two wheeler near the bus stop are the reasons why travelling in the 

bus is not convenient for me.” (Sic) 

- 61 year old businessman 
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“I do not have much strength now because of my age to walk for 15 to 20 minutes to 

the 9th block bus stop and then wait for long at the bus stop for the bus.”  

- 76 years old male participant 

“I do not get autos easily to go to the 9th block bus stop. Autos here charge higher 

fare to provide door to door service to senior citizens.”  

- 65 years old retired female participant 

 “As the nearest bus stop is demolished due to the ongoing metro construction and 

the regular autos charge higher for door to door service” 

- 73 years old retired Engineer 

“Instead of dealing with the tantrums of these regular auto drivers such as 

unnecessarily charging higher fares and denying the service for certain select 

locations; I am very much at ease to book an auto/cab online.”  

- 65 years old retired female participant 

3.3.5 INSIGHTS, RECOMMENDATIONS AND CONCLUSION 

The travel requirements of the elderly group is predominantly within the 

neighbourhood except one participant and they walk for these local trips. Most of 

the participants feel that their neighbourhood requires better and obstruction free 

footpaths or at least adequate road space for them to walk safely and regular/timely 

clearance of garbage. Addressing these problems assumes higher significance for 

the elderly group in view of their age, and unless timely interventions are taken they 

would be discouraged to continue with the sustainable modes of transport.  

In addition to walkability, they have provided various suggestions related to PT, 

shared mobility and safety aspects. These include:  

 Improving the bus frequency at 9th block bus stop. 

 Reinstating the Vajpayee Bus Stop (removed due to metro work)  

 Improving the first and last mile connectivity with transit stations and bus stops (as 

the stops/stations are not located nearby and they find the available auto options 

to be costly or inconvenient).   

 Providing traffic calming measures such as speed breakers at appropriate locations 

in the neighbourhood.  

 Adequate street lighting taking into account the need of pedestrians.  
 

“If BBMP or Metro Authorities could construct back the earlier bus stop, it shall be 

very helpful and convenient to all.” (Sic) 

- 76 years old male participant 
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“There are no road humps in this area; so my suggestion would be to provide road 

humps at proper locations so that the vehicles don’t speed and we feel safe to walk 

on the road.” (Sic) 

- 73 years old retired Engineer 

Designing the neighbourhood elderly friendly makes them confident in venturing 

out from home without worrying about their safety and convenience. It also allows 

them to interact with people of different age groups and gives them a sense of good 

feeling as they are not home-bound and are less dependent on their children or any 

other person. Sustainable neighbourhood design plays a major role in keeping the 

senior citizens healthy and agile as they get to walk often.  

3.4 FOCUS GROUP DISCUSSION WITH PERSONS WITH DISABILITIES (PWD) 
 

3.4.1 INTRODUCTION  

 

Ease of mobility plays a key role in an individual’s capacity to meet his/her personal 

and financial goals. There is enough anecdotal evidence that suggests that our cities 

have not been very supportive to people with different abilities. People with 

Disabilities (PWD) constitute 2.21% of the population in India (As per Census 2011). 

Thus, FGD with PWD is of utmost importance as it intends to understand unique 

issues and challenges that this group encounter in their daily travels. 

 

The group is represented by five participants, and two of them are accompanied by 

their caretakers. The discussion with the PWDs has participation of four men and 

one woman with different types of disabilities.  

 

3.4.2 DEMOGRAPHIC PROFILE 

 

Out of the five participants, four are men and one is woman.  They are of different 

age groups from 32 to 50 years. Two are partially blind, two are physically disabled 

and one has both physical and mental disability. Two of the participants are 

currently unemployed and the other three work in organizations that support 

people with disabilities.  

 

3.4.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN  

 

Three of the employed, generally walk to bus stops and then use bus/metro to reach 

their office. One person travel upto six kilometres whereas the other two travel 20 

kilometres. The unemployed do their short errands by walking. These short errands 

include recreational trips to park, bank work, and grocery and shopping. Most of 

their trips are done within the neighbourhood in a range of two to eight kilometres.  
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The preference to walk can be summarized by the statements quoted by the 

participants as below: 

 

“And another thing you know, if it is just both of us going somewhere we mostly walk. 

Because it is convenient, and it is the best thing we must walk right. But especially 

going to the 24th Main Road that has traffic. They do not have any footpaths on that 

street. And even if there is a footpaths it is very uneven – It is not paved, it has those 

slabs that cover the drains below, and they are uneven, sometimes they have fallen 

slabs.” (Sic) 

- Caretaker (mother) of 35 years old physically challenged female 

3.4.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE PARTICIPANTS 

 

As all the participants walk either for their errands or to reach their office, their 

experience of walking has been shared during the discussion. Most of the time, the 

challenges they face are uneven and unlevelled footpaths, the entrance design of 

the park that does not allow the wheelchair to go inside, poor crossing facilities etc. 

Their struggles have been clearly stated in the below given statements.   

 

“We mostly step out to go to banks or shopping, on the main road we go to get 

monthly groceries. When we go there, we find it difficult, as it is uneven there we 

cannot go to the shop and get it. We have to climb up and down look for stones or 

whatever is there, if we don’t see it, we might trip or fall.”  

- 35 years old physically challenged female 

“Whether in that park, one is able to take the wheelchair inside? Because of the 

accessibility issues, person with disabilities and elderly population is discouraged 

from participation itself.” 

- 46 years old male  

“I travel from Nagarabhavi to JP Nagar. Once I was traveling by bus from 

Nagarabhavi to HSR it is very difficult you know. Now a days you have to depend on 

others to cross the roads because of the conditions, there can be a hump or speed 

breaker in between”  

- 34 years old male partially blind participant 

“When we walk about in this area, especially when I go on the 24th Main Road there 

are uneven surfaces, and the footpaths is not even at all. I find it very difficult to for 

me to walk around by myself. If they break and redo the footpaths again, they do not 

reconstruct it properly and there are a lot of holes there then. Most of the times, I 

have tripped over and fallen because of it. I cannot wear slippers or sandals; I have 

to wear shoes. It is very uneven on footpaths.” (Sic) 

- 35 years old physically challenged female 
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“Especially going to the 24th main road that has traffic. They do not have any 

footpath on that street. And even if there is a footpaths it is very uneven – It is not 

paved, it has those slabs that cover the drains below, and they are uneven, sometimes 

they have fallen slabs.”(Sic)  

 

- Caretaker (mother) of 35 years old physically challenged female 

“On the 17th main. There is also traffic, crossing from here to there is very difficult 

crossing the 17th main. Also, near Malati Memorial Hospital it is difficult. We used 

to go to 9th block previously for marketing or shopping, but now with the metro 

construction and all, it is very difficult for crossing.” 

 

- Caretaker (mother) of 35 years old physically challenged female 

Now a days you have to depend on others to cross the roads because of the 

conditions, there can be a hump or speed breaker in between”  

- 34 years old male partially blind participant 

“Oh yeah, sometimes yes. The lack of universal access is a deterrent to step out. But 

actually to take the transportation and other planning is difficult. And another is the 

traffic that goes on, on the road we are not able to manage with so much of traffic. 

We also feel that if somebody just if even touched, we might fall on the road.”(Sic) 

- 35 years old physically challenged female 

It is understood that for longer distance trips they depend either on their personal 
vehicles or shared mobility.  
 

“Autos we usually get, they come to our place there is not any issue. We get it on the 

road, or we walk till the main road to catch auto.  Auto stand is not too far, it is 

walkable. Basically, we use the auto, otherwise we use the car when we are going t 

with family members.” (Sic) 

- 35 years old physically challenged female participant 

“If we go with my husband to these places, then we take our car, he drives us.” (Sic) 

- Caretaker (mother) of 35 years old physically challenged female 

“We visit our friends and also certain family members. We mostly commute by our 

own car, but if we don't want to use the car, then we take a rickshaw. It is a short 

commute to the main rickshaw stand. Nowadays, we get the cab or auto on Ola and 

Uber you can book them and they come to doorstep.” (Sic) 

- 35 years old physically challenged female participant 

Three of the participants who travel by BMTC or Metro on a regular basis have 

shared their difficulty in using these services. The common issues are height of the 
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bus floor, facilities not adhering to the universally accessible designs, poor or nil 

audio information related to the buses etc.   

 

“Public transport is a problem. We never use public transport like because, as I told 

you of the crowd. Crowd is the main thing but also the accessibility and all to get 

into the bus. So I think when you lower the bus height, it will be easy for everyone, 

not just me but also elderly.” (Sic) 

- 35 years old physically challenged female participant 

 

“We have seen railway station. We have seen Metro station. We have seen KSRTC 

station. But if there was an announcement on speaker regarding the bus and the bus 

number and platform, not only for me but it will be helpful for everybody.”(Sic) 

- Partially Blind 50 years old male participant 

“Footpaths leading to metro stations are not designed for universal accessibility”  

- Physically challenged 46 years old male participant 

“People access service only in the neighbourhood like physical rehabilitation 

service. They need health and physical rehabilitation and then later need assistance 

from Physiotherapy. And then regular visits for checkups. Usually, they are 

dependent on the public transportation, most of them use public transportation, 

however, it is not very easy for them to use the public transport. It is not as romantic 

as it may sound, they have to take a lot of effort, it is not easy and that restricts their 

participation in many things on regular basis.” (Sic) 

- 50 years old partially blind male participant 

 

“My colleagues most of them are disabled. They travel for more than 25 kilometers 

daily to come to our office by BMTC. So, we find it literally difficult.” (Sic) 

- Physically challenged 46 years old male participant 

“We do not use bus because it is difficult to use bus, we cannot enter it easily. Getting 

up and down the bus is an issue. So I think when you lower the bus height, it will be 

easy for everyone.”  

- 35 years old physically challenged female participant 

 

3.4.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSIONS 

 

Most of the participants walk within the neighbourhood despite their disabilities. 

The common issues highlighted are designs of the footpaths that are not adhered 
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to the universal design principles, high speed vehicles and lack of adequate crossing 

facilities.  

 

With regard to the use of public transport, they find difficulty in boarding as the bus 

floor level is high, no wheel chair access in the buses, announcement of next stop 

details, no seating facilities in the bus stops etc. Considering the distinct mobility 

pattern this group has, lack of facilities that meet their special needs will limit their 

access to opportunities for employment and recreation. This affects their ability to 

grow and has an impact on their overall quality of life.  

 

The recommendations they have shared with regard to the walkability are designing 

the streets, footpaths, bus stops based on the universal design principles, safe 

crossing facilities with increased and sufficient crossing time, assisted crossing 

facilities, maps in braille, and audio visual clues help them navigate through the 

neighbourhood. 

 

Apart from improving the walkability experience, they have also highlighted the 

need of improving the facilities in accessing public transport. This includes seating 

facilities at bus stops, low level bus floors, audio clues about the next bus stops, 

visual clues in braille on the bus details, wheel chair access in public transport etc.  

 

3.5 FOCUS GROUP DISCUSSION WITH LOWER SOCIO-ECONOMIC STRATA 
3.5.1 INTRODUCTION  

 

The objective of this FGD has been to understand the mobility patterns of the 

people of lower economic strata of the society to understand their mode choices 

and the issues they face during their travel in and around JP Nagar.  

 

 

 

 

 

 

 

 

 
Figure 3:4: Participants of the FGD 
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In order to have complete involvement and responses from the participants of this 

group, Kannada language has been chosen as the medium of conversation. This 

made them comfortable and helped them to open up in the discussion.  

 

 

3.5.2 DEMOGRAPHIC PROFILE 

The group is represented by six participants, of which two are male and four female. 

The participants are of different age groups from 18 to 42 years. All the participants 

are working people. The occupation pattern of the participants are three 

housemaids, two working in private sector and one trainer.   

 

3.5.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN  

 

Five out of the six participants walk for their daily trips including work trips and one 

uses two wheeler. For their trips outside the neighbourhood, they use PT or shared 

mobility or two wheeler. The travel time for the four participants for the work trips 

ranges from 10 minutes to 20 minutes. Three out of the four women who are 

working in the same area prefer to walk to their destination as it does not incur any 

expense.  

 

A 40 year old female house maid shared that she walks daily from Vinayak Nagar to J P 

Nagar for work which takes 20 minutes. She also added that she takes an auto to 

Banashankari once a week to buy vegetables.  

 

A 35 year old working woman stated that she goes to Vinayak Nagar to SMS Layout for 

work by walk and it takes 10 to 15 minutes to her work place. She goes to Banashankari to 

buy vegetables with her husband in two wheeler.  

 

A 42 year old working woman shared that she goes to work by walk from East End to J P 

Nagar whereas she takes bus to Banashankari for temple visits and for purchase of 

groceries.  

 

A 35 year old woman shared that the auto charge is Rs 10/- per trip and she finds spending 

Rs 20/- per day is not affordable for her.  

 

Another 40 year old housemaid stated a similar view and indicated that she would prefer to 

spend money her children’s education and medical expenses rather than spending on travel 

by using PT or auto.  

 

A 42 year old working woman indicated that in order to save money, she and her friend walk 

all the way to Banashankari (even if takes 30 minutes) for their vegetable purchase and 

return back by auto pooling in the expenses. 

  



 

43 

 

3.5.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE PARTICIPANTS 

The major concerns highlighted by the participants are given hereunder (along with 

the statements given by the participants).  

 

 Road safety issues such as over-speeding of vehicles, two wheeler drivers 

riding on the footpaths, college-goers riding with more than one pillion 

riders, vehicles not following traffic rules at major junctions.  

 

A 26 year old female participant shared that as vehicles move at very high speed, 

she gets scared and sometimes even start shivering. She also added that she 

somehow musters courage so that she can reach her work place on time.  

 

A 30 year old male participant shared that during traffic jams, vehicles come on to 

the footpaths which makes it difficult for the pedestrians to walk. He also 

highlighted that vehicle users do not follow any traffic rules at major junctions, 

and sometimes pedestrians have to wait for more than 10 minutes to cross the road 

safely. He also added that he gets late in reaching his workplace because of the 

stated problem. 

 

A 40 year old housemaid highlighted that she finds it very difficult to cross the 

road near Ragigudda Temple. 

 

A 35 year old working woman shared that two wheelers ride often on footpaths 

during the peak hours which makes it difficult and unsafe for the pedestrians.  

 

Another female stated that college boys drive two wheelers with two to three 

pillion riders and they struggle to maintain balance. She also shared that once she 

got hit by such riders. Another issue stated by her is that people often use mobile 

phone while driving vehicles. Therefore, she fears that they may hit her and thus 

she becomes very cautious while walking.  

 

 Pedestrian infrastructure and its maintenance - uneven and encroached 

footpaths, waste / sludge (drain) dumping on roads and footpaths, water 

logging on footpaths etc.  

 

A 42 year old male indicated that he faces difficulty in walking because of uneven 

footpaths and littering on roads and footpaths.  

 

A housemaid stated that she often takes inner roads and avoids main roads due to 

the heavy traffic. She also stated that footpaths are filled with sludge from the 

drainage which makes it unsafe for walking.  

 

A 35 year old working women stated that during rainy season waters logging is 

common on roads and footpaths and she has to walk carefully to avoid falling.  
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 PT issues: higher waiting time due to poor frequency and buses not adhering 

to schedule, high bus fares etc.  

A 35 year old working woman shared that the buses in the neighbourhood do not ply 

on time.  

Another 40 year old housemaid stated that she has been making all her major trips 

by walk for the last 21 years and hopes that she could use bus frequently if the bus 

fares are reduced considerably.  

A 26 year old female shared that buses do not adhere to the time schedule and she 

has to wait longer time at the bus stops. Hence she prefers to walk.  

 

3.5.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION 

 

Five out of the six women mainly walk for their daily trips. It is understood that they 

opt for walking to their workplace and for other trips as it does not involve any cost 

and this helps them to spend more money towards their family’s education and 

health. The discussion regarding their walking experience reveals that they face 

many issues such as over-speeding of vehicles, poor maintenance of footpaths, 

encroachment of footpaths and roads and lack of traffic discipline by the motorists 

causing safety concerns for the pedestrians. Apart from these, they have expressed 

PT related challenges like higher waiting time at bus stops and higher bus fares.  

 

Taking into account the key suggestions made by the participants, the major 

interventions required are: maintaining the bus time schedules, rationalizing the 

bus fares, obstruction free footpaths, better road safety measures.  

 

3.6 FOCUS GROUP DISCUSSION WITH PEOPLE WHO COME FOR WORK TO THE 
NEIGHBORHOOD 
 

3.6.1 INTRODUCTION  

Every neighborhood is also an economic center and creates job opportunities for 

various sections of people. These include people working in retail shops, running 

their own business, service sector offices, hospitals, schools and residential areas 

where people come for their daily work. Apart from JP Nagar being a nice residential 

area, the place has some commercial stretches, schools, colleges, IT Start-ups and 

offices where employees of these employment centers/institutions come from 

other neighborhoods. Hence, it is very important to understand the mobility 

patterns and the associated challenges of not only the people living in the 

neighborhood but also the people who come from other neighborhoods to work in 

JP Nagar area. 
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Five participants who come to this neighborhood for work are part of the discussion. 

The suggestions/recommendations from the group will help in identifying the 

reasons behind the mobility choices made by them and guide in making the 

neighborhood more inclusive for this group. 

 

3.6.2 DEMOGRAPHIC PROFILE 

The group is represented by five men of different age-groups from 27 to 57 years 

with varied occupational backgrounds. The group includes one theatre artist, one 

BBMP staff, one police Sub-inspector, one BESCOM staff and one washer 

man/dhobi. 

 

3.6.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN  

 

It is observed that the average distance travelled by the people who come to this 

neighborhood for work is around 5 kilometers. Four of them travel between five to 

seven kilometers to come to JP Nagar for work, while one travels 500 meters.  

 

Four of the participants use two wheelers to commute as they find it convenient 

and time-efficient. One participant who stays near the neighbourhood walks for his 

daily trips including work trip and uses PT or auto when he goes for leisure/ longer 

trips within the city.  

 

“My house is located 7km far from my workplace. I commute via my two-

wheeler. Very rarely I take the bus” (Sic) 

 

- 57 year old male government servant 

“I need to travel 5km every day to reach my workplace. I commute via my two-

wheeler which is more convenient for my work. As a part of my work, I need to 

travel to other places within 2 to 5 km. So own a vehicle is much more convenient 

for me. It’s more affordable and not consuming time” (Sic) 

- 27 year old male theatre artist  

        

A 48 year old washer man /dhobi shared that he comes by walking with his 

handcart from his house that is just 500 meters away and added that he takes 

public transport or auto for leisure trips and any longer trips within the city.  

 

3.6.4  MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE PARTICIPANTS 

Although majority of the participants travel by two wheelers for their work trips to 

JP Nagar, they use the footpaths and roads in the neighbourhood during their work.  

These participants and one washer man who walks to work have shared insights on 

walkability aspect as well as on public transport, which they use occasionally.  
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The major issues highlighted are as follows (the relevant statements of the 

participants are also mentioned alongside).  

 Walkability related problems such as encroachment, dumping of 

garbage/dry wastes/construction materials, parking of vehicles on the roads 

and footpaths, frequent repair/maintenance works by utility departments, 

hanging wires and cables and pollution due to heavy traffic.  

“Walking is not safe on the main road due to the growth of private vehicles, 

congestion and pollution. Encroachments on footpaths, such as garbage 

dumping, parking and personal activities to be penalized” (sic) 

 

- 57 year old male government servant 

“I regularly go for a walk in the neighborhood park. But sometimes I need to 

use two-wheelers. Obstructions on the footpaths such as garbage, tree 

branches, open wires are not cleared frequently. Every day the footpaths is 

occupied for some maintenance purposes.  Either for sewage maintenance or 

by telecom department frequently. Encroachments of the properties 

discourages the usage of footpaths. The footpaths level is not the same” (sic) 

 

- 49 year old male government servant 

 “Hanging cables on the streets to be cleared. The wires lie on the low line. 

The telecom cable should run underground not over the ground. I would 

like to use the cycle for the shorter distance in the neighborhood if the 

dedicated cycle path has been provided without any obstructions. Also, the 

vehicle traffic should be resolved.” (Sic) 

- 27 year old male theatre artist  

 

 One participant who works in unorganized sector has mentioned that he 

uses the footpaths for his activities as there is no designated space for 

hawkers/street vendors in that locality.  

 

A 48 year washer man indicated that he has to occupy the footpaths for his 

handcart. He also shared that most of the commuters park their vehicles on 

the roads/footpaths because of which the roads get congested when the traffic 

is high.  

 

 PT/bus related problems like poor frequency and timings of the buses plying 

to JP Nagar, not getting direct connectivity, buses not stopping at designated 
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stops, lack of maintenance of bus shelters, thefts inside buses, behavioral 

issues of drivers and conductors.  

“I don’t have a direct bus from my home to workplace. Anyway shifting the 

bus and waiting for the buses are time-consuming. I spend 20 minutes in my 

two-wheeler, whereas I need to spend one hour in the public bus for the same 

distance”  

- 27 year old male theatre artist  

 

 “The buses never stop at the designated bus stop. Buses stop few meters 

before or after the designated stops. Conductors refuse to return the 

remaining ticket fare. Bus shelter to be proper, damaged bus shelters causes 

issues to the public during rain, dust are not cleaned by BBMP” 

 

- 42 year old male government servant 

“I need to change two to three modes if I travel by public bus to my workplace 

from home. The frequency of the bus is very less. So I never prefer the bus. It 

is very inconvenient to travel on the bus. Due to heavy traffic during the peak 

timings the buses do not reach on time to the designated bus stops” 

- 49 year old male government servant 

“When I travel from Jayadeva Hospital to Silk board I have seen few 

unidentified thefts happening frequently in the public buses”  

 

- 42 year old male government servant 

 

“Buses are not convenient for women passengers. Men occupy the ladies’ 

seats and neglect to provide space for the ladies even though if they want to 

be seated. In most of the buses, the drivers and conductors are not wearing 

the uniform”  

- 57 year old male government servant 

3.6.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION 

Since this group pertains to people coming for work to JP Nagar from other 

neighbourhoods, the average travel distance for their work trips is about five 

kilometers. The mode of travel for group is predominantly personal vehicles (two 

wheelers). Unreliable bus timings, poor frequency, bus not stopping at designated 

places/stops, pickpocketing are some of the discouraging factors that deter these 

participants from using BMTC buses. Even if their walking in the neighbourhood is 
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confined to their work hours, they have shared several pain points most of which 

are associated with poor maintenance of the footpaths.  

The key suggestions provided by the participants to address their major issues 

include – improving bus frequency and connectivity, improving the passenger 

information system with provision of route maps/route numbers/signages, well-

maintained bus stops with adequate seating, wide and obstruction free footpaths, 

road safety measures like traffic calming for safe crossings, minimizing digging work 

on footpaths through better coordination and well-lit streets.  

“We require a clear route map, route number, shelter, proper signage and 

sufficient seating. Some bus stops are located on the footpaths and there is no 

space to walk. Dedicated stop points to be there. Bus shelter should not be an 

obstruction on the footpaths”. 

- 57 years old Male Public service 

“Traffic calming measures are required at the JP Nagar junction. “The main 

roads are not wide enough. People have to start early to their work to avoid the 

unnecessary speed of the vehicles”. 

- 49 years old Male Public service 

“There are no safe pedestrian/ zebra crossings on the main roads. Even though 

it is provided people do not follow the traffic rules. Traffic calming measures 

required for safe crossings”  

 

- 57 years old Male Public service 
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CHAPTER 4 

4. CONCLUSION  

4.1 The participants from women, senior citizens and people from lower socio-

economic strata groups mainly walk for their daily trips, be it for grocery or 

commuting to workplace or recreation. Most of these trips are within the 

neighbourhood or of shorter distance.  

For participants across all the groups it is found that their walking experience within 

the neighbourhood is not comfortable and safe.  The major issues highlighted by 

the participants include unsafe, discontinuous, and uneven footpaths; 

encroachment of footpaths by vendors/eateries; excessive parking; hanging 

wires/cables; dumping of wastes and poorly lit streets.   

4.2 In respect of public transport, the pain are poor frequency of buses, unreliable bus 

timings, inconvenient location of the bus stops that makes one walk longer distance 

to access buses, , bus not stopping at designated places/stops, lack of adequate first 

and last mile connectivity to major bus stops and metro station. These factors have 

deterred people from opting public transport and many have shifted to personal 

vehicles.  

The removal of Vajpayee Bus Stop due to ongoing metro construction is understood 

to be a major discomfort factor for many of the participants as they have to travel 

much longer distance to access buses. Inadequate IPT options and over-charging by 

the auto rickshaws are also associated problems with PT.  

 

 

4.3 The safety related issues that emerged from the focus group discussions include 

over-speeding of vehicles, absence of adequate traffic calming measures, lack of 

traffic discipline, two-wheeler riders driving on footpaths and unsafe crossings.  

Chain snatching and dog menace are also highlighted as common problems by the 

participants from different groups.  

 

4.4  The participants from PWD and elderly groups have emphasized on the need for 

universally accessible design for street infrastructure and at public spaces, adequate 

seating facilities at bus stops, disabled friendly facilities in buses and assisted 

crossing facilities.  

 

SuMA program focuses on creation of sustainable neighbourhood and promotion 

of sustainable mode of transport. Therefore, it becomes vital to address the 

walkability, Cyclability, and PT issues effectively. This would result in long term 
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benefits like encouraging children to adopt sustainable mobility options in future, 

expanding employment/economic opportunities for women and lower income 

group through safer, cost-effective and convenient commuting alternatives. These 

measures will also make the neighbourhood inclusive, vibrant and safe. 
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ANNEXURES 

 
ANNEXURE 1: FGD GUIDELINES  
 

FGD Guidelines of all the groups (including the questions.) 
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ANNEXURE 2: FGD ROSTER  

FOCUS GROUP DISCUSSION WITH PARTICIPANTS FROM JP NAGAR 

NEIGHBOURHOOD 

Name of the SuMA Neighbourhood:                                                                      Name of the 

Moderator: 

Name of the Note Taker: 

Venue: 

Date & Time: 

CONSENT FORM: 

You have been asked to participate in a focus group organized by WoW Trust, JP Nagar in association 

with the Directorate of Urban Land Transport, Government of Karnataka. The purpose of the group 

is to try and understand the issues pertaining to the mobility and the travel pattern of the participants.  

The information learned in the focus groups will be used to understand and design suitable 

infrastructure and other amenities to promote walking, cycling, and the use of public transport. You 

can choose whether or not to participate in the focus group and stop at any time. Although the focus 

group will be recorded, your responses will remain anonymous and no names will be mentioned in 

the report. 

 There are no right or wrong answers to the focus group questions. We want to hear many different 

viewpoints and would like to hear from everyone. We hope you can be honest even when your 

responses may not be in agreement with the rest of the group. In respect for each other, we ask that 

only one individual speak at a time in the group and that responses made by all participants be kept 

confidential. I understand this information and agree to participate fully under the conditions stated 

above: 

  

Sl. No Name Contact Number Signature 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    
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ANNEXURE 3: TEMPLATE FOR DEMOGRAPHIC DETAILS  
 
 

Sl. No Name Gender Age Occupation Education 
Frequent mode 

of Commute 

Dist. 

Travelled 

frequently 

1        

2        

3        

4        

5        

6        

7        

8        

9        

10        
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ANNEXURE 4: FGD SCHEDULE  
 

DETAILS OF THE FGDs CONDUCTED 

DATE & TIME  LOCATION  DETAILS OF THE 

GROUPS 

No of participants  

04.03.2021 

10:00 AM –13:00 PM 
J.P Nagar Club 

Women 10 

Children and parents 8 

Elderly 10 

People with disability 5 

People who come for 

work 

5 

People from lower socio 

economic strata 

6 
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ANNEXURE 5: FGD TEAM 
List of Moderators, Assistant Moderators, & Facilitators (DULT/KNMTA/SuMA Partner) 

 

DETAILS OF THE FGDs CONDUCTED 

Sl. No. NAME OF FGD 

GROUP 

MODERATOR ASSISTANT 

MODERATOR 

FACILITATOR 

1 Women Sonal Kulkarni Silalipi Dash 

Manju George 

2 Children and parents Nikita Baliga Sourav Dhar 

3 Elderly Bhavana 

Nadagoudar 

Saima Mujeeb 

4 People with disability Shreya Satish Chetan Sodaye 

5 People who come for work Madhura Kulkarni Navabharati 

Natarajan  

6 People from lower socio 

economic strata 

Rajiv Malagi Aditi Arya 

 


