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     EXECUTIVE SUMMARY 

The Directorate of Urban Land Transport (DULT), the nodal agency for planning; 

implementation, and funding of sustainable mobility in cities across Karnataka, began 

its journey in community engagement through a citizen - government initiative in 

Bengaluru called the Cycle Day in October 2013. Cycle Day served as a catalyst to 

generate the required momentum for sustainable transport in the city.  

 

In order to move further from supporting cycle days to active engagement with 

community in achieving certain outcomes (related to sustainable mobility) for the 

neighborhood in a specified timeframe, Cycle Day 2.0 was initiated. The program is 

also called Sustainable Mobility Accords (SuMA). DULT and Karnataka Non-Motorized 

Transport Agency (KNMTA), which is a registered state government society under 

DULT to spearhead the state’s initiatives on non-motorized transport (NMT), are 

working with selected communities in setting and achieving specific sustainable 

mobility goals for their neighborhoods. 

 

A SuMA task force has been set up under the chairmanship of the Commissioner, DULT 

and Chairperson of Governing Council, KNMTA to oversee the implementation of 

SuMA. The task force consists of DULT, Indian Institute of Science (IISC), Bengaluru, 

Bengaluru Coalition for Open Streets (BCOS) core members including members of 

ESAF, the Bicycle Mayor of Bengaluru, and WRI India. 

 

Seven communities (geographically distributed across Bengaluru) have been selected 

for the first cohort of SuMA for the year 2020-2021, and Ferns Paradise Plot Owners 

Association, Doddanekundi is one of the communities. The association members have 

been active in the improvement of the neighborhood.  

 

In an attempt to measure the baseline for the neighborhood of Doddanekundi, data 

has been collected in two stages in collaboration with the Fern’s Paradise Plot Owner’s 

Association. 

1. Household Surveys: A total of 302 households have been surveyed in 

the first stage of data collection to understand the travel patterns of residents 

in the neighborhood. 

2. Focus Group Discussions: To get deeper insights and to encourage 

participatory and inclusive approach in planning, the second stage of data 

collection process included FGDs. This is to ensure that the voices of the 

underprivileged, marginalized, and the neglected segments of the society are 

also given a platform to deliberate on the challenges and issues relating to 

mobility in their neighborhood. The objective of this report is to document the 
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insights and recommendations that emerged from the focus group 

discussions.  

 

Six target groups- women; senior citizens; men; school going children; people 

who come for work in the neighbourhood; and people belonging to lower 

socio-economic strata who stay within the study area. - have been chosen to 

conduct a more focused discussion on the factors that affect their travel 

behavior. DULT, KNMTA, and SuMA Partner - Ferns Paradise Plot Owners 

Association of Doddanekundi, conducted FGDs on 13th March 2021.  

 

The information gathered through the FGDs helped in collating valuable 

insights on the needs of the vulnerable groups. These insights would be useful 

in coming up with proposals for the neighborhood in the next stage.  A total of 

forty seven people of different age groups ranging from 10-77 years 

participated in the FGDs. This included ten women, nine senior citizens, eight 

men, ten school going children, eight people who come for work in the 

neighbourhood, and ten people from lower socio-economic strata. The major 

insights derived from the five FGDs conducted with different set of people are 

as follows: 

 Most of the participants belonging to the high end residential gated communities 

have reported unpleasant experience of walking outside their communities. The 

participants have opined that the present condition of their environment such as 

the poor condition of footpath, unsafe junctions and lack of shade have affected 

their travel choices.  

 Two critical locations emerged in the discussion as unsafe crossings, namely, 

Doddanekundi junction and the crossing at Rainbow Hospital.  

 Due to discontinuous service roads, school buses are dropping children at the 

junction below the flyover and hence the crossing and finding safe refuge below 

the flyover is an issue.  

 The BMTC buses earlier used to drop and board the passengers at the 

Doddanekundi junction which is now shifted to the foot of the flyover. This has led 

to an increased walking distance. The footpath leading from the junction to the bus 

stops are in poor state. Moreover, issues such as halting of buses at undesignated 

stops, poor bus stop infrastructure, inaccessible bus stops and the lack of first and 

last mile connectivity are discouraging people to adopt public transport for their 

daily commute.  

 Many participants have emphasized the issue of chain snatching and theft in the 

neighborhood. These incidents have been reported on regular basis near Jalsa 

Restaurant. This stretch of service road is presently poorly lit and has low activity.  
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 Participants have highlighted that despite the availability of Metro feeders, it is 

under-used as the frequency is poor. It is also mentioned that the information 

regarding the availability of bus service is not known to many people.   

 Several bus commuters, particularly children who use public transport during the 

afternoon, find it difficult to walk from the bus stops to the neighbourhood as the 

sun is harsh. Hence, participants have expressed the need for greening footpaths 

leading to the bus stops.  

 

These issues pertaining to very basic and safe road infrastructure have compelled 

people to prefer their private modes over sustainable mode; i.e.; walking, cycling or 

bus to commute. Concerning these, the following needs emerged from the group 

discussion: 

 Improvement of footpaths- continuous, unobstructed, well lit, shaded and 

accessible footpaths 

 Safer crossings 

 Organized bus service and accessible bus stops from the origins/ destination 

 Surveillance on the identified stretches prone to theft and chain snatching  

 

SuMA program focuses on creation of sustainable neighborhoods and promotion of 

sustainable modes of transport. Therefore, it becomes vital to address the walkability, 

cyclability, and PT issues effectively. This would result in long term benefits like 

encouraging children to adopt sustainable mobility options in future, expanding 

employment/economic opportunities for women and lower income group through 

safer, cost-effective and convenient commuting alternatives. These measures will also 

make the neighborhood inclusive, vibrant and safe. 
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CHAPTER I 

1. INTRODUCTION 
 

1.1 ABOUT SUSTAINABLE MOBILITY ACCORDS (SUMA) 
 

The Directorate of Urban Land Transport (DULT), the nodal agency for 

planning, implementation and funding of sustainable mobility in cities across 

Karnataka began its journey in community engagement through a citizen - 

government initiative in Bengaluru called the Cycle Day in October 2013. Cycle 

Day served as a catalyst to generate the required momentum for sustainable 

transport in the city. 

 

Through the Cycle Day 2.0 or Sustainable Mobility Accords (SuMA), DULT and 

Karnataka Non-Motorized Transport Agency (KNMTA), a state level registered 

government organization under DULT are working with the communities in 

setting and achieving specific sustainable mobility goals for their 

neighborhoods. This initiative is an attempt by DULT to transform Cycle Day 

from an event focusing on creation of awareness to an engagement that will 

be measurable in terms of its impact. It is proposed to move further from 

supporting cycle days to active engagement with community in achieving 

certain outcomes for the neighborhood in a specified timeframe.  

Karnataka Non-Motorised Transport Agency (KNMTA) is a registered state 

government society under DULT and is primarily constituted to spearhead the 

state’s initiatives on non- motorised transport.  

 

The objectives of SuMA are: 

● To engage communities at the neighbourhood level to further spread 

awareness on benefits of sustainable modes of transport like walking, 

cycling and public transport. 

● To support the community to formulate specific goals and action plans for 

transforming itself into a sustainable neighbourhood, by providing 

necessary support in the form of capacity building, assistance in showing 

measurable impact on ground. 

  



  

REPORT PREPARED BY: DIRECTORATE OF URBAN LAND TRANSPORT                                             

   9 

1.2 ABOUT SUMA TASK FORCE 

 

SuMA task force has been set up under the chairmanship of the Commissioner, 

DULT and Chairperson, Governing Council, KNMTA primarily to oversee the 

implementation of SuMA. The task force consists of: 

● DULT 

● KNMTA 

● Bengaluru Coalition for Open Streets (BCOS) core members including 

members of ESAF, Bicycle Mayor of Bengaluru 

● Indian Institute of Science, Bengaluru 

● WRI India  

 

1.3 ABOUT FERNS PARADISE PLOT OWNERS ASSOCIATION, DODDANEKUNDI 
(SUMA PARTNER) 

 

For the first cohort of the year 2020-2021, DULT has chosen seven 

communities geographically distributed across Bengaluru. One such 

community is the Ferns Paradise Plot Owners Association, Doddanekundi 

situated in Doddanekundi in Bengaluru.  

 

Ferns Paradise Plot Owners Association, Doddanekundi was established in 

2005. It covers 180 households with approximately 630 residents. It is one of 

the SuMA Partners chosen by the taskforce set up by KNMTA and DULT for the 

SuMA Cohort 2020-2021. The partner has also involved members from other 

prominent residential communities around the area, which include Purva 

Parkridge Owner’s Association, Goshala Road (149 households, approximately 

520 residents); Lore Pride Residents Welfare Association (38 households, 

approximately 135 residents), and Association of Flushing Meadows Flat 

Owners, Doddanekundi (91 households, approximately 320 residents) for the 

SuMA program. These consortium members are part of Doddanekundi Rising, 

which is a larger collective of Resident Welfare Associations (RWAs) in 

Doddanekundi.  

 

The initiatives undertaken by the SuMA Partner include resolving several civic 

and mobility issues in the area chosen. Members from the team have been 

working on improving the Doddanekundi ORR Junction. The efforts have 

helped to improve walkability, safety of pedestrians and motorists, streamline 

the flow of traffic etc. 
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1.4 SUMA AREA CHOSEN FOR THE INITIATIVE 

 

The study area consists of the BBMP Wards 81, 82 and 85. This ward is divided 

into two by the Outer Ring Road and is bordered by the ITPL Main Road to the 

north, Doddanekundi Main Road to the south, Outer Ring Road to the west 

and ORR-Whitefield By pass Road to the east. 

 

The neighbourhood chosen for the SuMA intervention covers a total area of 

2.25 Sq.km. The study area has a population of 5071 (Census 2011).  

 

 

                             Figure 1:1: Geographical representation of the study area 

The Ward 81, 82 and 85 contain many emerging neighborhoods, large lakes, 

malls and tech parks. 
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CHAPTER II 

2 METHODOLOGY 
This chapter outlines the methodology followed (shown in the figure no. 2.1) 

to conduct the Focus Group Discussions.  

 

Figure 2:1: FGD Methodology 
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2.1 OBJECTIVES OF FOCUS GROUP DISCUSSIONS 

 

FGDs are a good way to verify that people’s stated preferences are the same 

as their actual preferences. Many people answer surveys with what they think 

the questioner wants to hear, rather than their actual opinions. In an attempt 

to understand the existing travel pattern of the neighborhood, data has been 

collected in two stages in collaboration with the Fern’s Plot owner’s 

association: 

 

 

A total of 302 households have been surveyed in the first stage of data 

collection to understand the travel patterns of residents in the neighborhood. 

 
 

In order to be inclusive and participatory in the planning of the neighborhood, 

people from marginalized, vulnerable, and neglected segments have been 

included in the FGDs. The FGDs bring out nuanced insights which may not be 

brought out through household surveys. 

This report documents the insights and recommendations from the 

representative sections of the neighborhood including the vulnerable groups 

through the Focus Group Discussions. 
 

The objectives of FGDs are as follows: 

 

 
 

Figure 2:2: Objectives of the FGDs 
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2.2 IDENTIFICATION OF DIFFERENT FOCUS GROUPS  
 

A team of experts from the SuMA task force under the chairmanship of the 

Commissioner, DULT and the Chairperson of Governing Council, KNMTA 

deliberated on the different target groups to be chosen for focus groups. Based 

on the discussions, unique target groups have been identified for the focus 

group discussions with an objective to capture specific issues and insights 

relating to their mobility for various purposes. The following are the five 

groups finalized for the conduct of focused group discussions: 

 

 

 

 

Senior Citizens 

 

 

  

 

 

 

Low Income Group 

 

 

 

 

Women 

 

 

 

Children 

 

 

  

 

 

 

Men 

 

Figure 2:3: Different focus groups chosen 

The intent has been to gain a better understanding of the reasons behind the 

travel characteristics and the choice of mode arising out of specific challenges 

faced by senior citizens, citizens from lower socio-economic strata, children, 

men and women.   

 

Along with the above mentioned specific groups, the task force also 

recommended to include people who come to the neighborhood for work as 

one of the focus groups, as they have not been included in the household 

survey. 
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Two criteria have been used to select participants in these five groups: 
 

a.  

○ Objective is to encourage a sense of comfort of being among 

similar participants so as to be able to speak about the issues 

and challenges faced openly. 

 

   b.   

○ Objective is to bring together people with various ages, gender, 

having different roles in the society, differing experiences and 

diverse backgrounds that may yield unexpected, varying and 

broad ranging, yet robust and meaningful results. 

   

2.3 SELECTION OF FOCUS GROUP DISCUSSION PARTICIPANTS 

 

In qualitative research methods such as FGDs, absolute representativeness is 

not the goal and hence purposive sampling is done rather than random 

sampling (random sampling is generally adopted in quantitative surveys). This 

is because the goal of FGDs is to get insights into what people think and 

sometimes to get an insight about the unstated needs which otherwise may 

not come from the survey results. Participants have been selected based on 

criteria such as their knowledge, life experience, particular characteristic or 

role in a group/community etc. 

 

  
 

Based on the two criteria used for the formation of groups, the following 

principles have been laid out by the SuMA team for inviting the participants to 

each of the FGDs.  
 

  

This principle has been adopted for all groups except for the elderly 

group. For example: In the women's focus group, it has been 

recommended to the SuMA partner to identify women of different age 

groups to understand the diversity of challenges faced within the 

women group on mobility issues faced by them in general. 
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This principle has been chosen across all the groups except for the 

women group. This is to ensure that people of all genders are 

represented in every focus group to achieve sufficient heterogeneity in 

each focus group. 

The Group had residents of the neighborhood who are aged 60+ years 

from various economic backgrounds, and/or who might still be 

working. 

 

   

 

This focus group included: 

● Working women as well as home makers 

● Women of various age groups 

● Women of various socio-economic backgrounds 

 

 

   
 

The focus group included: 

● Residents of the neighborhood from different age groups. 

● Residents of the neighborhood from various occupations 

including students, home-makers, laborers, professional 

services etc. 

 
The focus group included 

● Residents who are men from various age groups. 

● Men from various job sectors 
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The focus groups included: 

● Children going to both government and private schools, 

● Children residing and going to schools within intervention area 

● Children residing in intervention area but going to schools 

outside of intervention area 

● Children who come from outside to the intervention area to use 

its playgrounds and parks 

● Parents have been invited to accompany their children during 

the discussions. 

 

The following standard practices have been observed while conducting the 

focus group discussions: 

●  About 8-12 participants have been identified for each focus group. The 

maximum number of participants has been kept within 12 to ensure 

that the size of the group is manageable and all the participants get 

enough time and opportunity to participate in the discussions.  

● The time for each of the FGDs has been limited to 90 minutes so that 

the participants do not get fatigued and the discussions do not meander 

aimlessly.  

 

2.4 PREPARATORY ACTIVITIES: 
 

Before conducting the FGDs, a capacity building workshop has been organized 

for the staff of DULT/KNMTA/WRI. To simulate the FGD, role play has been 

conducted during the training session for a better understanding of the 

Moderators and Assistant Moderators on their roles and how to organize and 

undertake the sessions. The details of the same are added in the Annexure 5.   

The representatives from SuMA partner have also been briefed as part of this 

capacity building workshop to facilitate the sessions as per the criteria set for 

each group. 

 

The SuMA partner spearheaded the preparatory activities for the FGDs based 

on their knowledge of the area and people in the intervention area. All the 

guidelines and criteria have been followed before sending the invite to 

participants for each focus group to make the discussion enriching.  
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In consultation with the participants of different groups and DULT team, the 

SuMA Partner scheduled the FGDs on 13th March 2021.  

Ferns Paradise Community Hall was pre-booked to conduct the FGDs on both 

the days. Adequate arrangements for seating, registration desk for issuing of 

identity cards and refreshments including snacks and coffee/tea for the 

participants have been made available at the venue to make the participants 

comfortable. The arrangements included adherence to COVID-19 appropriate 

behavior for all the participants as a safety gesture.  

Before the start of FGDs, each participant signed a consent form for the 

recording of discussions and the use of recordings by DULT for the purpose of 

the study. The consent form and template for participants’ profile are provided 

in Annexure 2 and 3 respectively.  

2.5 CONDUCTING FOCUS GROUP DISCUSSION 

In order to extract more insights about mobility patterns and reasons for these 

patterns from certain specific groups like women, senior citizens and children, 

it is important to let the discussions progress in a natural manner. The 

Moderators and the Assistant Moderators also ensured to make the 

participants comfortable and initiated the conversations in multiple languages 

preferably in their mother tongue which included Kannada, Hindi, Tamil, and 

English.  

The key aspects discussed are:    

 
 

 Figure 2:4: Key insights drawn through the FGDs 
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There are three types of questions that have been framed to get the above 

insights 

 

   

 

 

 

Participants are introduced to the SuMA initiative and the rationale for 

conducting the focus group discussions. The participants are asked to 

introduce themselves in a round robin method along with a probe question to 

understand what they do, where they work, and their current mode and 

purposes of travel. 

 

 

 

 

 

Participants are then asked questions around the distances they travel for 

various purposes, their travel diaries, the issues they face while making such 

trips, etc. to draw them into a discussion.  

 

 

 

 

 

The participants are asked if they wish to add anything or express about 

mobility challenges and recommendations and also asked what would make 

them shift towards sustainable modes or make their experience better on a 

sustainable mode if they are already using one. 

 

In FGD, the research question is not directly asked to the participants, but 

broken down into many comprehendible simple questions that the 

participants can relate to quickly and have a discussion around. Depending on 

the responses, follow up questions are also asked to probe further to get more 

detailed insights if the moderators feel that this information will be useful.  

 

While conducting the FGD, each focus group discussion has been facilitated by 

a moderator from DULT/WRI. These moderators have been assisted by one or 

two assistant moderator(s) who noted down the proceedings as well as 

observed the participant reactions while answering specific questions (if they 

are very aggressive while mentioning certain points, if they felt passionately 
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about something, etc.). They have been also entrusted with the responsibility 

to ensure audio and /or video recording of the proceedings. The sessions have 

been also visually documented by photographing key moments.  Consent has 

also been taken from all the participants in the beginning of the sessions for 

the recording which included (video, audio, and photos).  

 

2.6 DATA PROCESSING AND ANALYSIS 

 

The successful outcome of the FGD depends on the ability of the moderator to 

enable a frank and free-flowing discussion full of insights that might not come 

out in surveys. The data captured during these discussions cannot be used 

directly for analysis or conclusions on the research question. A lot of data 

processing in terms of not only documenting on the spot discussion that 

happened, but coming back to the drawing board and listening to the audio  

and video recordings, relating the observations made with respect to the 

participants’ emotions while they answered some questions etc. have been 

undertaken to process the data gathered.  
 

The Chapter 3 details out the analysis outcomes based on the rigorous process 

of data gathering as detailed in Section 2.5, data storage and retrieval, data 

codification and summarization to then come up with the final set of 

recommendations and key insights.  
 

2.6.1 Data storage and retrieval: 

Data including recorded transcripts, photographs, notes etc. are    stored 

in a drive which is accessible to all the key team members of DULT/KNMTA, 

Nodal Officers, and supporting team for the neighborhood. These data are 

in the form of excel sheets (transcripts), JPEGs (photographs), and MP4 

and other audio formats (videos and audio). 

 

2.6.2 Data Summarization 

Data summarization is an important step in the documentation of the 

insights of qualitative research such as FGD. The documents include notes 

taken during the session and the audio and video recordings.   
 

2.6.3 Data Analysis:  

Data analysis has been done methodically in various phases as listed: 
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A detailed written document has been prepared transcribing every 

participant's response (from the audio recordings) without any changes made 

to the tone of the answer or with the transcribers’ biases or interpretations. 

The video recordings have been carefully revisited to see if there has been any 

group dynamics, so as to understand whether some points have been 

vehemently agreed upon by all group members to form a common group 

consent. 

 
The transcribed document has been reviewed and analyzed to identify aspects 

agreed to by the majority of the participants, and aspects to which the 

participants have been indifferent etc. Finally, a consolidated 

recommendation and insights from all groups mapping the common and 

repeated challenges and recommendations, and identifying the various 

differences and similarities between each group has been made. 

 

 
This report and its insights are shared with the discussion participants through 

the SuMA partner to ensure that the results interpreted by the SuMA team at 

DULT and WRI are not missing any important insights. The detailed data 

analysis is presented in the subsequent chapters.  
 

2.6.4 Insights and Recommendations: 

This document will have insights and recommendations on the specific 

target groups. This will help in providing more clarity on the requirements 

of each segment and what are the issues to be addressed at the 

neighbourhood level to improve the mobility pattern of each group. 

 

2.6.5 Limitations  

Though the exercise has been conducted to include the voices of people of 

all sections, considering the number of people engaged is very small for a 

neighbourhood level, one can only glean a broad understanding of issues 

and challenges faced by different groups. Though insights drawn from the 

FGDs cannot be generalised and are time sensitive (i.e. they can change over 

time), they do give a good inkling of the mobility issues of the neighborhood 

from the perspective of diverse focus groups. The insights drawn from the 

FGD together with the findings of the HH survey results will help in 

developing proposals that support the objective of the SuMA program.  
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CHAPTER 3 
 

3 FOCUS GROUP DISCUSSION 
3.1 FOCUS GROUP DISCUSSION WITH WOMEN 

3.1.1 INTRODUCTION  

  

Women’s mobility is generally characterized as more challenging than 

men’s, often because of the complexity of the time–space arrangements 

women face. And hence, women’s group should not be seen as a 

homogeneous group but various other parameters like affordability, 

availability, accessibility, etc. should be explored. 

 

 
 

Figure 3:1: Participants of Women Group 

 

Therefore, the FGD conducted with the women’s group intends to gather 

insights and understand the difference in mobility pattern of women 

compared to their male counterparts and their special needs.  

 

Majority of participants are residents of gated communities. These 

complexes have enough space to walk for leisure inside the campus. 

However, the participants face difficulties when they have to commute 

outside their gated premises. The suggestions/recommendations from the 

group will help guiding the SuMA team in making the neighborhood more 

inclusive for women.  
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3.1.2 DEMOGRAPHIC PROFILE 

 

Ten women participants of age groups from 25 to 50 years have participated 

in this group. Six of the ten women participants are from diverse 

occupational backgrounds such as IT, hair and makeup, house-help, etc., 

and are either working from home or commuting to their workplaces. Three 

of the participants are homemakers and one is an active cyclist. The diverse 

mix of participants brought out the broader picture of the issues and 

challenges faced by the women in this neighborhood.  

 

3.1.3 UNDERSTANDING OF MODE CHOICE AND TRAVEL PATTERN  

 

Amongst various modes of commute, such as walk, cycle, public transport, 

and personal vehicle, the frequently used mode of transport across age 

groups among women is their own vehicle.  

 

 

Figure 3:2 frequent mode of transport used by women participants 

 

Seven out of ten women use their personal vehicle (car) to commute for 

various purposes including work, grocery shopping, recreation etc. Two of 

the women commute with Cycle as their primary mode to commute for 

work or other purposes. Most women have expressed that they feel safe 

walking within their housing complex but not outside and hence it is no 

surprise that majority of the participants use their personal vehicles when 

they go outside the campus. The reason for choosing private mode of 

transport for daily commute is reflected in the following statements by 

participants. 

 

“Walking is major mode of commute but it is stressful.”(Sic)  

– Home Maker 
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“I own a cycle but choose to take 2 wheeler or 4 wheeler since the roads 

are not safe for cyclists because of heavy traffic.”  

-– Working Women (Makeup Artist) 

 

“It takes half an hour to travel 1km to work location by car. Still prefers 

car since walking is not safe. Walking is opted only if required - once in 

a week for nearby place which are less than a km.”  

– Working women 

 

One of the participants (working as a home-maid) who commutes using a 

cycle to the neighborhood said she is commuting with cycle since last 15 

years.  

 

3.1.4 MOBILITY ISSUES/CHALLENGES AND SUGGESTIONS BY THE 

PARTICIPANTS 

 

Nine of the ten participants do not feel safe to walk outside their gated 

community. Various concerns have been raised by the participants 

regarding footpath maintenance, encroachments by the vendors and 

eateries over the footpath, chaotic junction crossing, etc. The relevant 

statements given by the participants are: 

 

“Walking is not easy. The footpath are discontinuous as well as stinky 

because of dirt and garbage food thrown by restaurants 

 – Home Maker  

 

“The traffic on the main street are moving with high speeds which 

makes it unsafe to walk on the broken footpath.” 

 – Working woman 

 

“It is unsafe to cross the liquor shop along the footpath. The footpath 

front is encroached with the buyers at odd hours. 

 – Working women 

 

“The road infrastructure does not empowers children and elderly. It 

tends to make them dependent on others to use it.”  

– Home Maker 

 

Four out of the ten participants owning a cycle do not prefer to use it 

outside the community or beyond a distance of 500 m. People find it 

unsafe to cycle because of discontinuity in cycle lanes, lack of proper 

street lights, unfinished civil work and high speed traffic. 
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“Cannot use cycle outside the community or allow children cycle since 

it is not safe.”  

– Home Maker 

 

“Owns a cycle but do not prefer since the road are not safe because of 

heavy traffic. I cycle around very rarely due to spilled debris on road.”  

– Working Women (Makeup Artist) 

 

“The cycle lanes propose are not well informed to people on how to use. 

It is used by 2-wheelers most of the times which makes it dangerous for 

the cyclist to commute.”  

– Active Cyclist 

 

Majority of the participants have raised their concern regarding the safety 

of the pedestrians and cyclist crossing the Doddanekundi junction below the 

flyover: 

 

“There is no clarity of directions at junction, no pedestrian crossing 

makes it more difficulty to cross the junction.”  

– Working Women 

 

“The junction below the flyover is suicidal. Lot of elderly and children 

are scared to come out and access it alone.”  

– Working Women  

 

“The junction is not well designed and not intuitive which make it 

difficult for the cyclist.”  

– Active Cyclist 

 

Public transport and its connectivity at a required frequency have been 

discussed at length by the participants. The participants find it difficult to 

board a bus because of unorganized halting/stopping, and unpredictable 

bus schedules. 

 

“Buses informally stopping anywhere is a major problem and is highly 

unsafe for the kids (if they cycle around)” 

– Working Women (Makeup Artist) 

 

“The Bus schedule is not predictable which make it difficult to board on. 

Additionally, crossing the other side at junction to board the bus is not 

safe as a pedestrian.”  
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– Home Maker 

 

Another interesting concern that has been brought out during the 

discussion is that the service lanes are very chaotic because of shared 

mobility vehicle parked haphazardly. One of the participants has reported 

that: 

 

“Freight vehicles, ola, uber vehicles are parked randomly on side roads, 

and service lanes which makes everything chaotic.” (Sic) 

 – Home Maker  

 

The suggestions that emerged from this group to improve their walking 

experience include junction improvement, improved safety of pedestrians 

and cyclists, and convenient public transport. Few of the insightful 

suggestions by the participants are collated below: 

 

“Need continuous footpath for adopting it as a major mode to 

commute.” 

 – Working women 

 

“There is no direct bus route to commute till here. If there is a direct 

route, then bus can be preferred.”  

– Working Women (Helper) 

 

“Cycle tracks should be continuous and should not be used by other 

mode (2 wheelers).”  

– Active Cyclist 

 

3.1.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSIONS 

 

The FGD for women has been successful in eliciting a wide range of issues 

and challenges that each of participants experience during their daily 

commute. 

 

From the discussion, it is clear that most women who can afford private 

mode of transport preferred to use it due to poor quality of public space 

and infrastructure such as junctions, footpath and roads. Unorganized bus 

services, lack of information and poor first and last mile connectivity to the 

bus stop are considered major impediments to using the bus service.  

 

Following are the recommendations that emerged: 
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 Almost without exception, the participants in this focus group have felt 

that the overall quality and condition of the footpath needs to be 

improved. Discontinuous, littered and encroached footpaths, unlit 

streets, heavy motorized traffic, and unsafe crossings at junctions 

discourage people to choose walking as a mode for short or daily trips. 

Hence, overall quality of footpath has to be improved with strict 

enforcement regarding encroachments.  

 Many of participants have opined that the junction below the flyover is 

chaotic and unsafe for the pedestrian and cyclists. Hence, it is 

recommended to make improvements at the junction with respect to 

safe crossings, ramps for universal accessibility and access for cyclists 

and organizing traffic movement. 

 Bus commuters have identified lack of first and last mile connectivity to 

the bus stop, buses boarding passengers at informal stops, and low bus 

frequency as issues. Hence, it is recommended that the bus stop 

infrastructure in the neighborhood is examined in terms of location and 

footpath accessibility.  

 In the view of issues faced by cyclists, the cycle tracks should be made 

continuous and fine/penalty imposed on the 2 wheelers using the 

dedicated cycle tracks. 

 One of the participants has suggested to have designated parking 

places for shared mobility operators to avoid haphazard parking 

especially in the service lanes. 

From the discussions with this group, it is found that women choose their 

travel mode on the basis of factors like safety, accessibility and availability 

of services. The insights gathered from this group will be useful for the 

SuMA team to develop meaningful and impactful proposals that will make 

this neighborhood and the city at large, safer and accessible to women.  

 

3.2 FOCUS GROUP WITH SENIOR CITIZENS 

3.2.1 INTRODUCTION 

Nine senior citizens have participated in the FGD and discussed about their 

travel patterns, reasons for selection of a particular choice of mode, and 

special needs due to their age.  In general, it is observed that most of them 

prefer car or cab as their first choice and walk as their second choice for 

shopping and leisure trip for a distance not more than two kilometers.  
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Figure 3:3: FGD participants of Senior Citizens 

 
3.2.2 DEMOGRAPHIC PROFILE 

 

In the FGD conducted for the elderly 

group, six out of the nine 

participants are men.  

 

Three out of the nine participants 

are in the age bracket of above 70 

years as shown in the figure. Four of 

the participants are retired while 

others include two homemakers, 

two working in private sector, and 

one doctor.  

 

3.2.3 UNDERSTANDING OF MODE CHOICE AND TRAVEL PATTERN  

 

As most of the participants of this group are retired citizens falling in the age 

category of 60 years and above, they prefer to carry out their day to day 

activities by either car/or cab or walk. These trips are undertaken for work, 

grocery shopping, to visit nearby temples and parks, banks, friends, and any 

other leisure trips mostly within their gated communities. On an average, 

the usual distance travelled by most of them by walk ranges from 0-2 

Kilometers. The preference of modes emerges in the following statements. 

 

“Prefer to take a car for travelling long distance.”  

- 62 years old female participant, Homemaker 
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“Prefer to walk if distance is less than half a km.”  

- 77 years old male participant 

 

“Prefer to take a car/cab to travel.”  

- 74 years old male participant, Doctor 

 

“Comfortable and feeling safe and secure is the most important thing I 

think. Most of us prefer Ola/ Uber to travel from one place to another 

because of traffic and parking problems.” 

 

All walk for distances less than 2kms and destinations within their gated 

communities. However, eight out of the nine participants prefer to use car 

or cab as their first preference to commute for work or other purposes.   

 

One of the male participants uses cycle to commute 2 kilometers to work. 

However, he prefers to walk distances shorter than 2 kilometers. 

 

3.2.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE 

PARTICIPANTS 

 

After a discussion on their travel patterns and the reasons for selecting a 

particular mode, the participants have deliberated on the issues and 

challenges that they face in their day-to-day commute. 

 

With respect to walking, participants reported that the basic problems like 

encroachments, broken footpath, obstacles, garbage dumping, street dogs, 

pot holes & unlit zones are inhibiting them to walk. The relevant statements 

of the participants highlighting these issues are summarized below: 

 

“I prefer to walk for short distances. But it feels unsafe to walk because 

of street dogs and fast moving vehicles. Walking is quite Uncomfortable 

because of obstacles along the footpath.” 

 

“The problems basically are footpath encroachments with shops 

Windows Street vendors, garbage dumping and electric electrical as 

obstacles.” - 65 years old, male participant 

 

“The footpaths are highly pedestrian unfriendly. The main problem with 

the footpath is its height from the road.” 
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“Footpath encroachment by vendors are causing problems for 

pedestrians.” 

 - 67 years old, male participant, Education consultant 

 

Crossing the junction has been identified as a major challenge. The 

participants have shared their concern for crossing near junctions and 

underpass as below.  

 

“It is dangerous to cross the road at rainbow hospital to access the bus 

stop on the other side.”  

 

“Walkway at Salem Underpass is narrow and unsafe.” 

 

“In Bangalore the least valued thing is human life. The walking below 

through the underpass near the railway bridge is so narrow that 

walking is unsafe.”- 

 

“Even when there is designated crossing to cross the road people are 

not aware because they are not marked.” 

 

Almost all participants have brought out that the Doddanekkundi Junction 

is chaotic and is not easy for pedestrians and cyclists to safely cross.  

 

“It’s very difficult to cross Doddanekundi junction.” 

 - 62 years old, female participant, Homemaker 

 

One of the participants commuting to work by cycle has expressed his 

concern regarding unlit streets and traffic moving at high speeds: 

  

“Feels unsafe to ride cycle in an unlit areas. Fast moving traffic is a 

major issue.” 

- 56 years old, male participant, Shopkeeper 

 

Based on the earlier discussion on choice of mode, it is observed that none 

of the participants prefer to travel in BMTC buses. When asked about the 

factors that discourage the usage of public transport, one participant has 

said,  

 

“Lack of direct transport to metro is inhibiting to take bus.” 

- 74 years old, male participant, Doctor 

 

Another participant has said, “Access to bus is challenging.”  
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- 77 years old, female participant, Homemaker  

 

Another participant has said, 

 “If I want to go to Manipal hospital from here, there should be direct 

transport from different places. Changing is a dangerous process.” 

 -67 years old, male participant 

 

When further probed by the moderator on the specific challenges that each 

one of them experience, the participants highlighted issues such as heavy 

traffic, lack of information of available bus services, unorganized parking, 

etc. Few of the relevant statements are as below: 

 

“We generally take our own car which I don't prefer normally because 

of the traffic and the road condition.” 

 

“There is a metro connection service, it is not well advertised and it is 

not frequent also. You don't know whether you will get the service or 

you'll have to wait for it. Not many people know about it.” 

 

“Parking around the area is very haphazard. It’s one of the important 

issues.” 

 

“Lack of coordination between the various departments to get the road 

infrastructure properly done is an issue” 

 

Regarding footpaths and walkability, participants have made the following 

statements.  

 

"I would prefer to walk if usable and continuous footpath was available 

in my area." 

 

“The footpath is uneven and this should be a priority thing to be done 

so that without fear one can walk.” 

 

“Prefer to walk only if street is well lit, dogs free, and presence of CCTV 

camera and shade is there. If I have to go half a kilometer from here 

then walking should be safe and also be seen.”  

- 74 years old, male participant 

 

“At different places, CCTV cameras should be put so that any chain 

snatching or any theft can be captured for safety purposes.” 
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Safe access roads/last or first mile connectivity is needed for upcoming 

nearby metro stations.” 

 - 65 years old, male participant 

 

“Prefer to use AC bus if it connects origin and destination.”  

- 67 years old, male participant 

 

“Prefer more bus lanes in the city.”  

- 62 years old, female participant 

 

3.2.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION 

 

In the group discussion, it is found that most of the participants choose to 

commute with their private cars or shared car services. They do not prefer 

to walk outside their gated communities.  

 

 The participants have pointed out that the overall quality and 

condition of the footpath needs to be improved along with 

junctions and streets. They also have expressed the need for good 

connectivity to the nearest bus stops. Hence it is recommended 

that the footpaths connecting the various residential areas to the 

bus stop is well laid. The footpaths should be even, continuous, 

clear from encroachments, facilitated with ramps and bollards, and 

should be properly lit. 

 

 A major insight that emerged is that the participants feel unsafe 

along the service road. Many of them have reported chain 

snatching and theft, especially along unlit streets. Hence it is 

recommended that the streets are lit and monitored by CCTV 

cameras. Police patrolling could be increased at these areas. 

 

 All the participants with no exception have raised the difficulty 

faced by pedestrians to cross the Doddanekundi junction and the 

crossing near Rainbow Hospital. Hence it is recommended to 

review the design of both these locations. It is also recommended 

to widen the footpath along the railway underpass as the 

participants reported unsafe pedestrian walkway along it.  

 

 One of the interesting insights drawn from the discussion is that 

the people are not aware of the metro feeder services offered in 

the area. It emerged from the discussion that the metro feeder 

service is not well executed in terms of service frequency and 
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awareness about the existence of the service. Hence it is 

recommended that Passenger information display system is 

installed at bus stops providing information of arrival of metro 

feeder as well as BMTC bus services.  

 

3.3 FOCUS GROUP DISCUSSION WITH MEN 

3.3.1 INTRODUCTION  

The FGD conducted exclusively for men of the Doddanekundi community 

aims to gather valuable insights on the issues and challenges that they 

experience to perform their day to day activities in terms of mobility in their 

neighborhood. In addition to this, the discussion also focuses on 

understanding their travel patterns and the factors that influence their 

modal choice.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Figure 3:5: FGD participants of Men group  
 

3.3.2 DEMOGRAPHIC PROFILE 

The group represented eight male participants of different age groups from 

35 to 50 years with varied occupational backgrounds. The diversity in mix of 

participants has brought out a broader picture regarding issues and 

challenges faced by them.  

 

3.3.3 UNDERSTANDING OF MODE CHOICE AND TRAVEL PATTERN  

As the participants of the group are residents of the neighborhood, their 

mode choice and travel pattern are extremely important to understand the 

mobility challenges at the neighborhood level. Frequent mode of transport 

used by all the participants is indicated below. 



  

REPORT PREPARED BY: DIRECTORATE OF URBAN LAND TRANSPORT                                             

   33 

 

 

                                    

 

All participants considered mobility to be an important issue in the 

neighborhood. All the participants commute using their private vehicles for 

work and other trips mainly due to the inadequate pedestrian facilities as 

well as poor public transport connectivity and frequency in the area. Their 

preferences are captured in the statements below: 

“From a safety and security point of view, I would not even step out of 

Akme Ballet and take a walk till Fern’s Paradise.” 

 “If the footpaths are done properly and service lane is proposed one 

way and then 50% of the problem is solved.” (Sic) 

“We can use the bus but while coming back walking after eight o'clock, 

the question is how safe is to walk without falling down in the area with 

inadequate street light and theft happening.”(Sic) 

 

3.3.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE 

PARTICIPANTS 

 

After understanding each participant’s travel patterns and the reasons for 

their mode choice, the discussion moved towards the challenges that they 

face in their day-to-day commute.  

 

During the discussion, six out of eight participants have pointed out issues 

with respect to walkability. The participants have raised concerns on the 

maintenance of footpath, lack of adequate footpath width, encroachment 

by shopkeepers and vendors and incomplete civil work. The relevant quotes 

of the participants highlighting these issues are as below: 

 

"There is no facility to walk safely across the railway underpass" 

Figure 3:6: Frequent mode of transport made by men participants 
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“The current civil work for footpath has made it absolutely unusable 

with lots of concrete blocks and metal strips, under cable pipes 

protruding.” 

 

“End-to-end pedestrian comfort is the first priority, cycling comforter 

second thing and third thing is; end to end make this entire thing under 

the flyover as a pedestrian friendly zone and have shopkeepers and 

other things there.” 

 

“You cannot jump into some other mobility options until and unless 

people have the confidence to walk around freely in the area.” 

 

Further the conversation has also covered the concern of safety for cyclists 

within the neighborhood and the main road. The discussion points to how 

vehicles moving at high speed may lead to a feeling of fear for the cyclist. 

The participants have shared that riding the bicycle outside the gated 

communities is not safe due to heavy traffic and unlit streets.  

 

“Every household has a cycle but it is used only inside the layout (gated 

community) because as soon as you go out it is unsafe because of the 

traffic.” (Sic) 

 

To understand the issues related to commute via public transport, 

participants have been asked about the current public transportation 

system in the neighborhood and its connectivity to other destinations. 

Many of the participants have complained about the unpredictable bus 

schedule and improper first and last mile connectivity to the bus stops.  

 

“No Information integration has done for public transport.”(Sic) 

 

 “The frequency of buses during peak is less.”(Sic) 

 

Most of the participants have indicated that they find the main roads 

especially, the Jalsa Stretch and petrol pump stretch are very unsafe. The 

areas are dark and theft happens on a regular basis.  

 

“Jalsa Stretch and petrol pump stretch is very dark and unsafe. Chain 

snatching, and theft is very common there.” 

 

The suggestions that emerged with respect to walking and cycling are as 

below.  
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“If the area under the flyover is made into a pedestrian friendly zone 

that will be ideal.” 

 

“Footpath and service lane should be improved. Dust and pollution 

should be taken care of. Footpath from Fern City road and Akme Ballet 

to the bus stop to be improved in priority.” 

 

“If Dedicated Lane for cycling is there outside the layout, it will be much 

safer.”  

 

“Increasing the patrolling at night will give a lot of confidence for people 

to walk at night.” 

  

“There should be a provision for special buses with AC, WiFi and seat 

booking facilities.” 

 

A participant has suggested to improve first and last mile connectivity of 

public transport, to which all other participants agreed to.  

 

“Last Mile connectivity is all you need for effective implementation of 

bus priority lane or public transportation system.” 

 

Summing up the overall recommendations, one of the participants has 

stated the following.  

 “Pedestrian zone should be created under the flyover, continuous and 

dedicated cycle path are needed, and buses should be available during 

odd hours also” 

 

3.3.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION  

 

The FGD for men residing in the neighborhood have discussed a wide range 

of issues and challenges that each of the participants experience during 

their daily commute. The following recommendations can be further 

explored to improve the pedestrian and cyclist safety in the neighborhood 

and increase the usage of public transport: 

 

 A key issue highlighted is about the poor quality of footpath in the 

neighborhood. Hence, it is recommended that the footpaths are 

continuous, well-lit and clear. Stretches like the service road along 
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Jalsa Restaurant must be identified and examined for 

identification of specific intervention to improve safety.  

 Crossing at Doddanekkundi junction is a major pain point. Hence, 

it is recommended that the junction is redesigned. 

 Safety of cyclists is an issue. Hence, it is recommended to examine 

feasibility of a segregated cycle lane on main roads, signages for 

cycle path while crossing the intersections and at midblock and 

installation of traffic calming measures and signages to reinforce 

lower vehicular speeds. 

 One of the main concerns brought out by the participants for not 

using public transport is poor first and last mile connectivity to the 

bus stops, proper information and service availability.  Hence, it is 

recommended to provide continuous and unobstructed 

footpaths from the gated communities like the Fern city, AKME 

ballet, etc. to the bus stop. The bus stops should have information 

on bus schedules for passenger reference. 

3.4  FOCUS GROUP DISCUSSION WITH LOWER SOCIO-ECONOMIC STRATA 
3.4.1 INTRODUCTION  

 

A focus group discussion has been conducted with people from lower socio-

economic backgrounds to understand the rationale behind their mode 

choices and the various issues they face. To ensure ease of participation and 

effective communication, local languages like Kannada and Hindi have been 

used.   

 

                                   

Figure 3:7: FGD participants of Lower Socio-Economic Strata 
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3.4.2 DEMOGRAPHIC PROFILE 

 

The FGD is conducted with ten participants with nine men and one 

woman.  The participants' age ranges from 20 to 52 and all are working in 

various sectors like gardening, maintenance, laundry services, security 

services, and plumbing. The following figure shows the age and gender 

wise distribution of the participants: 

 

 
   

Figure 3:8: Gender distribution of participants  

 

3.4.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN  

 

During the FGD, it has been observed that seven out of ten participants 

are dependent on two-wheelers to commute, two walk and one uses 

cycle. Most of their trips are work trips which are within the neighborhood 

and the average trip distance is around 2.5 kilometers.  

 

                           
Figure 3:9: Mode-wise average trip distance of participants  
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The participants’ preferred mode choices are based on factors such as 

health, time, ease of access, etc. A few of the relevant statements are as 

below.  

 

A 29-year working male indicated that he has shifted to a two-wheeler 

from a cycle as his work requires him to visit several locations in the 

neighborhood throughout the day. He expressed that cycling to these 

various locations puts physical stress on him which limits him to do 

complete justice to his work. Hence spending about Rs.2000/- on fuel 

for two-wheelers is a tradeoff he has made to reduce the physical stress 

that he would otherwise experience.  

 

Through the lens of safety, another  

 

38-year male participant expressed that safety concerns pushed him 

into shifting to a two-wheeler from cycling as he works late-night shifts 

and the existing infrastructure does not support safe cycling. He also 

said that even with increased expenditure due to fuel charges he has no 

regrets because he prioritized his safety.  

 

The missing links of last-mile connectivity have also influenced mode 

choices. In the discussion,  

 

A 34-year working female expressed that she is dependent on her 

husband to commute to work in the neighborhood where she works as 

a housemaid. She also added that the bus stops are one and half 

kilometer away from both the origin and destination. Her reporting 

time is early in the morning and the current bus frequencies do not 

match her timings. She expressed her interest in considering using the 

public transport at least on her way back if the last-mile connectivity is 

improved. 

 

The participants have also indicated that the condition of the existing 

footpaths and the lack of street lighting influence their decision to not walk 

or cycle.  

 

3.4.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE 

PARTICIPANTS 

 

Several externalities influencing the travel pattern and mode choices of the 

participants have been discussed during the discussion. The participants 
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have shared that they find it more convenient and comfortable to use a two-

wheeler than commute by public transport. Location of the bus stand, 

frequency of the buses, and last-mile connectivity has been the 

predominant issues regarding public transport. 

 

A 45-year working male indicated that he normally takes the bus for 

weekly vegetable/grocery purchases, and he has to walk nearly one 

kilometer as the bus goes on the flyover and the bus stop is at end of 

the flyover. He also said that carrying heavy bags from bus stop 

becomes tiring, so it would be convenient if the bus stop is located 

nearby or in the previous location itself (earlier it was at Doddanekundi 

junction).   

 

A 52 years old working male who stays about 4kms away from 

Doddanekkundi expressed his concern over first and last mile 

connectivity stating that on some days he depends on his friend to 

commute to work on his two-wheeler. The bus stops are located more 

than a kilometer away from his location of work and residence and 

hence with the fatigue of a long day’s work he sometimes prefers to 

share a ride with his friend or take an auto.  

 

A 23-year working male expressed the need for improvement of last-

mile connectivity to public transport stops and suggested incorporating 

a shuttle service or shared autos that ply to and from the bus stop.  

 

Hinging on to the above suggestion another participant, a 30-year 

working male said that there is a large population of people who will 

benefit from shared auto or shuttle services made available at a 

nominal cost of Rs.5-10/- per trip.     

 

Four of the ten participants have brought valuable insights into the cycling 

experience in the neighborhood.  

 

A 43- year working male said that he cycles everywhere he goes daily 

but the dust and debris on the main road create an unpleasant cycling 

experience and sharing the road space with motorized vehicles adds to 

our safety concern.  

 

Another participant, a 38-year working male has also expressed the 

need for proper cycling infrastructures like dedicated cycle tracks, 

docking stations, and proper street lighting to create a safe and 

enjoyable cycling experience.  
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3.4.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION  

 

The FGD revealed several challenges faced by lower socio-economic group 

with regard to mobility. The participants have vocalized their issues and 

concerns and actively participated in the discussion to share their views 

about the walking, cycling, and public transport infrastructure in their 

neighborhood.  

 

The high-volume traffic with poor junction crossings hindering safe 

movement for cyclists and pedestrians, discontinuous footpaths, and 

unorganized bus services, lack of information, and poor first and last-mile 

connectivity to the bus stop are a few of the key issues that have been 

brought out during the discussion. The participants have opined that it is 

easier to move around the neighborhood for chores using their private 

vehicles as it is also less strenuous. 

 

Based on the discussion, following are the recommendations. 

 Participants identified that the footpath is not walkable and that 

issues of open dumping is prevalent across the area. Hence, it is 

recommended to create pedestrian-friendly infrastructure with 

regular maintenance. 

 Many of the participants have expressed their concerns over the 

unsafe crossings and chaotic junction below the flyover for 

pedestrians and cyclists. Hence, redesigning of the junction, 

providing safe pedestrian and cyclist crossings, improving lighting, 

and constant surveillance to enforce safe traffic movement forms 

key recommendations.  

 The cyclists expressed their concern about sharing the street with 

motorized vehicles especially with the heavy vehicle carrying 

stones and other goods at night which tend to create an unsafe 

cycling experience. Therefore, designated cycle tracks with 

supporting cycling infrastructure needs to be provided. 

 Participants also felt that a shuttle service offered at a nominal 

cost, to and from the nearest bus stop which is about a kilometer 

away can address the issues of last-mile connectivity and nudge 

people into using public transport. Given the issues highlighted by 

the participants, it is recommended to examine the viability of 

shuttle services.  
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It is interesting to understand the tradeoffs with respect to safety, time, 

accessibility to the destinations, and health that people make while 

choosing different modes to commute. The insights from this group will be 

very helpful to chalk out an impactful proposal to create a sustainable and 

equitable neighborhood in terms of mobility and accessibility.   

 

3.5 FOCUS GROUP DISCUSSION WITH CHILDREN 

3.5.1 INTRODUCTION  

 

 
 

Figure 3:10: Participants of Children group 

The FGD conducted exclusively with ten school going children focused on 

the mobility challenges faced by them. All participants attend school 

outside the neighborhood. The majority travel independently via the school 

bus facility.  

 

The feedback given by the group is found to be useful as the participants 

belong to different socio-economic backgrounds and their mode choices 

are not similar for the same type of trips.  

 

3.5.2 DEMOGRAPHIC PROFILE 

Five boys and five girls of different age groups from varied socio-economic 

back-grounds joined the discussion. The participants are aged between 10 

and 15.  
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Figure 3:11: Age and Gender wise distribution of participants 

 

3.5.3 UNDERSTANDING OF MODE CHOICE AND THE TRAVEL PATTERN  

 

During the FGD, it has been observed that nine out of ten participants are 

using sustainable modes to commute to their school. Three of the nine 

children however are car-pooling on their journey to school and using BMTC 

bus on their return journey.  

 

 
Figure 3:12: Mode wise distribution of participants 

 

Out of these nine students, four travel by school bus whereas three by 

BMTC bus and one child travels by walk and one by bicycle.  

 

The average distance to their school is 10 km and most depend on either 

school bus or BMTC bus to commute to school. A participant shared that he 

prefers using school bus since direct connectivity using BMTC bus is not 

available to their school location from Doddanekkundi.  
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“I prefer school bus as there is no direct bus route to where my school 

is located on Sarjapur Road”  

- 15 year old boy 

Four out of ten students regularly use BMTC bus for at least one way travel. 

The bus stops at Doddanekkundi are located far from any residential area 

and children have to walk at least 500m to reach their home from the stop. 

 

“I carpool with friends in the morning but I travel back in the afternoon 

by Bus as my and my brother’s classes get over early. We get a direct 

bus to Doddanekkundi from KR Puram” 

 - 11 year old boy  

 

Only one participant walks to school and he shared that he prefers to walk 

over using a bicycle.  

 

“I do not prefer to cycle to my school although it is only 1.5kms away 

since I will have to use busy roads and I feel it is not safe. Walking to 

school takes me only 30 minutes”  

–11 year old boy 

 

A participant residing near Garudarcharpalya shared that she does not 

prefer taking BMTC bus nor school bus as it involves walking over 2kms to 

reach the bus stop. She preferred to cycle and shared the following.  

 

“School bus only comes till Doddanekkundi junction and I have to walk 

nearly 2kms to reach my home from the junction (Purva Park Ridge 

near Garudarcharpalya). This stretch is isolated and feels unsafe and 

hence I do not prefer to take the school bus. I usually cycle or car pool 

with friends” (sic) – 12 year old girl 

 

Another participant said that  

He only cycles for leisure and does not venture beyond the Outer Ring 

Road. 

 

“I stay within my community or sometimes cycle to shops on the Ferns 

City road but do not cross the Outer Ring Road when I cycle for leisure”  

- 12 year old boy 

 

Another participant said that he may choose to cycle in the upcoming year 

when he will shift to a school nearby. 
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“I cycle within the community for now but I hope to cycle to School 

 next year when I change schools to Sri Chaitanya located at 

Kalamandir, Marathahalli”  

- 15 year old boy 

 

For extracurricular and weekend activities most children depend on their 

parents to commute. For short distances it is observed that two wheeler is 

preferred. A participant shared the following. 

 

“I go for tennis classes near Lake View Road (village side). My father 

takes me on his bike or car as the stretch is not suitable for walking or 

cycling easily and safely” 

- 12 year old boy 

 

3.5.4 MOBILITY ISSUES / CHALLENGES AND SUGGESTIONS BY THE 

PARTICIPANTS 

 

With regard to cycling, a participant highlighted that there is no safe way to 

reach Old Airport Road and that using the Outer Ring Road is dangerous. 

This is an extremely dangerous situation considering that the Outer Ring 

Road widens at Karthik Nagar to become 5 lanes on each side. The 

participant said the following. 

 

"When I bicycle to my school, I take the service road till the 

Doddanekundi junction where I enter the middle mixed traffic lane since 

the service road is discontinuous at Salem Bridge. I take a U-Turn at 

Karthik Nagar and take the ISRO Road. The U-Turn is very dangerous 

and I wish there was an alternate route.” 

 - 12 year old girl 

 

All participants using school bus pointed out that they usually get dropped 

off at the Doddanekkundi Junction and they have to walk home from here. 

Due to Salem Bridge and discontinuity of the service road, school buses only 

provide gate pick up in the morning. The main issue is the difficulty to cross 

the busy junction safely due to the lack of safe crossings.  Participants said 

the following.  

 

 “I get dropped from the school bus between the split flyovers opposite 

the access road to Ferns City and I find it dangerous to cross the road” 

- 15 year old boy 
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“I get picked up by School bus in the morning from outside Ferns City 

Gate but in the evening the school bus drops me below the flyover and 

I have to walk home. I find it difficult to cross the road since there is no 

signal with pedestrian phasing or designated crossings.”  

- 15 year old boy 

 

 “School bus drops me near kabab magic (at Doddanekundi Junction)” 

 - 13 year old  

Issues such a littered footpath, broken footpath, encroachment of footpath 

are some of the main challenges while trying to walk to the access roads.  

 

"The entire footpath stretch below the flyover is unwalkable due to littering"  

- 12 year old girl  

 

Participants who regularly use the bus have highlighted the pain points once 

they get off the bus. Pain points identified during discussion are the 

difficulty to cross the road at Rainbow Hospital, difficulty to cross 

Doddanekkundi Junction and lack of plantation on the road.  

 

“After getting down from the bus at Doddanekkundi on my way from 

School (Marathahalli side), I get off from the bus and cross the road at 

Rainbow Hospital. It is very dangerous to cross the road at this location 

and vehicles do not stop” 

 - 10 year old girl 

 

“On my way back from school I get down from the bus near Bagmane 

Tech Park and walk on a footpath to access my home located on Ferns 

Road and walking takes 10 minutes. Since we return in the afternoon it 

is really hot due no trees on this stretch”  

- 11 year old girl 

 

“Vehicles park below the flyover in extra spaces and hence crossing the 

junction by foot is very difficult. The medians placed are high to step 

over for me”  

- 10 year old girl 

 

The suggestions that arise from this group relate to improvement of walking 

experience, provision of safe crossings at Doddanekkundi Junction and at 

Rainbow Hospital, well-lit streets and information regarding alternate 

cycling routes if any. Few of the insightful suggestions by the participants 

are collated below: 
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“If designated and well design pedestrian crossings are provided my 

walking experience would be better and safer” – 15 year old boy 

 

" I was not aware of the route to Old Airport Road via Doddanekkundi 

Village. Maybe some markings or signage could encourage more users 

to use such alternative routes while cycling" – 12 year old girl 

 

"More trees from residential areas to bus stops will imrpove the walking 

experience" -  11 year old girl 

 

3.5.5 INSIGHTS, RECOMMENDATIONS, AND CONCLUSION 

 

Based on the above discussion, the insights from the focus group discussion 

conducted with children are summarized as follows: 

 

 Due to discontinuous service roads, school buses typically drop 

children below the flyover and they have to cross the junction to 

access the residential areas. Hence the junction needs to be 

redesigned with refuge areas, safe crossings and ramps. 

 

 It is highlighted in the FGD that the Goshala Road leading from 

Doddanekkundi to Garudarcharpalya is underlit, has continuous 

boundary walls and has issues of unpleasant smell. Hence, the 

lighting and walkability of the street needs to be improved.  

 

 Cyclists have expressed that taking a U-turn at Karthik Nagar is 

dangerous. However, alternative connectivity to Old Airport Road 

exists through Doddanekkundi village. Hence signage needs to be 

put in place to prompt cyclists to take the safer route. 

 

 The bus stops at Doddanekundi are not below the flyover and 

requires passengers to walk till the junction before turning towards 

residential areas. Since school going children return home in the 

afternoon, shade by way of trees or landscape is desirable along the 

footpath. Hence it is recommended to examine the possibility to 

introduce planting from bus stop to residential areas.  

 

Based on the insights drawn, in order to promote NMT among children it is 

necessary to shape an environment at Doddanekundi that promotes 

walking and cycling.   



  

REPORT PREPARED BY: DIRECTORATE OF URBAN LAND TRANSPORT                                             

   47 

 

CHAPTER 4 
 

4 CONCLUSION  

Doddanekundi being a developed residential cum commercial neighborhood in 

East Bangalore has seen residential growth owing to excellent connectivity to 

employment hubs and easy access to social amenities. The area has a mix of 

independent houses and multistory apartments and is mainly a high-income 

neighborhood. Following are the major takeaways from the five FGDs: 

o Most of the participants belonging to the high end residential gated 

communities have reported unpleasant experience of walking outside their 

communities. The participants have opined that the present condition of 

their environment such as the poor condition of footpath, unsafe junctions 

and lack of shade have affected their travel choices.  

o Two critical locations emerged in the discussion as unsafe crossings, 

namely, Doddanekundi junction and the crossing at Rainbow Hospital.  

o Due to discontinuous service roads, school buses are dropping children at 

the junction below the flyover and hence the crossing and finding safe 

refuge below the flyover is an issue.  

o The BMTC buses earlier used to drop and board the passengers at the 

Doddanekundi junction which is now shifted to the foot of the flyover. This 

has led to an increased walking distance. The footpath leading from the 

junction to the bus stops are in poor state. Moreover, issues such as halting 

of buses at undesignated stops, poor bus stop infrastructure, inaccessible 

bus stops and the lack of first and last mile connectivity are discouraging 

people to adopt public transport for their daily commute.  

o Many participants have emphasized the issue of chain snatching and theft 

in the neighborhood. These incidents have been reported on regular basis 

near Jalsa Restaurant. This stretch of service road is presently poorly lit and 

has low activity.  

o Participants have highlighted that despite the availability of Metro feeders, 

it is under-used as the frequency is poor. It is also mentioned that the 

information regarding the availability of bus service is not known to many 

people.   

o Several bus commuters, particularly children who use public transport 

during the afternoon, find it difficult to walk from the bus stops to the 



  

REPORT PREPARED BY: DIRECTORATE OF URBAN LAND TRANSPORT                                             

   48 

neighbourhood as the sun is harsh. Hence, participants have expressed the 

need for greening footpaths leading to the bus stops.  

 

These issues pertaining to very basic and safe road infrastructure have compelled 

people to prefer their private modes over sustainable mode; i.e.; walking, cycling 

or bus to commute. Concerning these, the following needs  

emerged from the group discussion: 

 Improvement of footpaths- continuous, unobstructed, well lit, 

shaded and accessible footpaths 

 Safer crossings 

 Organized bus service and accessible bus stops from the 

origins/ destination 

 Surveillance on the identified stretches prone to theft and chain 

snatching  

 

It is worthwhile to mention that such provisions would also be beneficial for other 

sections of people in the neighborhood. SuMA program focuses on creation of 

sustainable neighborhoods and promotion of sustainable modes of transport. 

Therefore, it becomes vital to address the walkability, cyclability, and PT issues 

effectively. This would result in long term benefits like encouraging children to 

adopt sustainable mobility options in future, expanding employment/economic 

opportunities for women and lower income group through safer, cost-effective 

and convenient commuting alternatives. These measures will also make the 

neighborhood inclusive, vibrant and safe. 
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ANNEXURES 

 
ANNEXURE 1: FGD GUIDELINES  
 

FGD Guidelines of all the groups (including the questions.) 
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ANNEXURE 2: FGD ROSTER  

FOCUS GROUP DISCUSSION WITH PARTICIPANTS FROM DODDANEKUNDI NEIGHBOURHOOD 

Name of the SuMA Neighborhood:                                                                                    

Name of the Moderator: 

Name of the Note Taker: 

Venue: 

Date & Time: 

CONSENT FORM: 

You have been asked to participate in a focus group organized by Ferns Paradise Plot Owners Association, 

Doddanekundi in association with the Directorate of Urban Land Transport, Government of Karnataka. The 

purpose of the group is to try and understand the issues pertaining to the mobility and the travel pattern of the 

participants.  The information learned in the focus groups will be used to understand and design suitable 

infrastructure and other amenities to promote walking, cycling, and the use of public transport. You can choose 

whether or not to participate in the focus group and stop at any time. Although the focus group will be recorded, 

your responses will remain anonymous and no names will be mentioned in the report. 

 There are no right or wrong answers to the focus group questions. We want to hear many different viewpoints 

and would like to hear from everyone. We hope you can be honest even when your responses may not be in 

agreement with the rest of the group. In respect for each other, we ask that only one individual speak at a time 

in the group and that responses made by all participants be kept confidential. 

 I understand this information and agree to participate fully under the conditions stated above: 

Sl. No Name Contact Number Signature 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    
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ANNEXURE 3: DEMOGRAPHIC DETAILS  
 

 

Sl. No Name Gender Age Occupation Education 
Frequent mode 

of Commute 

Dist. 

Travelled 

frequently 

1        

2        

3        

4        

5        

6        

7        

8        

9        

10        
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ANNEXURE 4: FGD SCHEDULE  
 

 

DETAILS OF THE FGDs CONDUCTED 

DATE & TIME LOCATION DETAILS OF THE 

GROUPS 

No of participants 

13.03.2021 

04:00 – 06:00 PM 

Ferns paradise Community 

Hall 

Women 10 

13.03.2021 

04:00 – 06:00 PM 

Ferns paradise Community 

Hall 

Children 10 

13.03.2021 

04:00 – 06:00 PM 

Ferns paradise Community 

Hall 

Elderly 9 

13.03.2021 

04:00 – 06:00 PM 

Ferns paradise Community 

Hall 

Men residing in the 

neighborhood 

8 

13.03.2021 

04:00 – 06:00 PM 

Ferns paradise Community 

Hall 

People from lower socio 

economic strata 

10 
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ANNEXURE 5: FGD TEAM 
List of Moderators, Assistant Moderators, & Facilitators (DULT/KNMTA/SuMA Partner) 

 

DETAILS OF THE FGDs CONDUCTED 

Sl. No. NAME OF FGD GROUP MODERATOR ASSISTANT 

MODERATOR 

FACILITATOR 

1 Women Silalipi  Dash Shalini Choudhary  

 

 

 

 

 

 

Manju George 

2 Children and parents Ann Jacob Vijay Teja Amshala 

3 Elderly Richa Pandey Prithvi Hegde 

4 Men residing in the 

neighborhood 

Cheekati Sriharsha 

Chowdary 

Genesia Rodrigues 

5 People from lower 

socio economic strata 

Sushmita Mudhol Anushree, Chetan 

Sodaye 

 


